POCCUICKAA OEIEPAINA

OENEPAJIBHEI 3AKOH

OB6 ocHOBax COLMAaJILHOTO OOCIIyXMBaHMUS I'pPaxIaH
B Poccumckon denmepaumm

IpuHaT T'ocylapCTBeHHOM LOyMOMn 23 pexabps 2013 roma
Omobpen CoBeToM dermepalnmn 25 pmexabpsa 2013 roma

(B penaxumum demepanbHOTO 3akoHa oT 21.07.2014 r. N 256-03)
T'maBa 1. OOmme MOJIOXEHUS
CraTtbsa 1. IllpemMeT perysmMpoBaHMsa HacTosAmero demepalilbHOTO BakKoHa

1. Hacrosaumy demepalibHBIM 3aKOH yCTaHABJIMBAET:

1 ) HpaBOBbIe 7 OpI‘aHMBaLU/IOHHbIe mn SKOHOMMUEeCKMe OCHOBEL
COLMAaJIbHOT'O OOCIHYyXMBaHMUA I'paxiaH B Poccuyckon dermepaluu;

2) nojHoMouMsa demepalibHEIX OPIaHOB TI'OCYIapCTBEHHOM BJIACTU U
IIOJIHOMOUMS OPIaHOB TIOCYIapCTBEHHOM BJIaCTM CYyOBEeKTOB PoCCHUMCKOM
denepauum B chepe COLUMAJBHOTO OOCHYyXMBAHMS I'PaxIaH;

3) npaBa M OOS3aHHOCTM IOJIydaTEJIEM COLMAJIBHEIX YCJYT;

4) npaBa M OOS3aHHOCTM IIOCTABIMKOB COLMAJIBHEIX YCJIYT.

2. IHevicTBue HacTodmero demepallbHOT'O 3akoHa paclIpoCTpaHsaeTCd Ha
TrpaxnaH Poccurickoy dermepallMM, Ha MHOCTPAHHEIX I'paxiIaH ¥ Jgull 0e3
TrpaxiaHCTBa, MIOCTOAHHO IIPOXMBAaWIIMX Ha TEePPUTOPUN Poccumckon
denepaunm, OexeHLEB (majee - TIpaxiaHe, TPaxXOaHWH) , a Takxe Ha
OPUINUYECKUX JIML HEe3aBMUCUMO OT MX OpTlaHM3alLMOHHO-INIPaBOBOM GOPME U
VHOVBUIY aJIb HEIX npeInpuHMMaTeJEeN, oCylle CTBJIIA0IMX coumalJibHOe
obCIyXuBaHMe TpaxIaH.

CraTrbsa 2. [IpaBOBOe pPETYNMPOBAHME COLMAJIBHOTO OOCJIIYXMBAHUSA
TpaxnaH

[IpaBOBOE pPeryIMpOBaHME COLMayIbHOTO OB CITyXMBaHUSA TpaxiaH
OCYLECTBJIZIETCS Ha OCHOBAHMU HacToAmero denepalibHOT'O 3aKOHa, IPpyIux
benmepaslbHEIX 3aKOHOB M MHBIX HOPMATMBHBIX [PaBOBEHX aKTOB PocculMCkOM
depmepauun, a TakKxe B3aKOHOB M MHBIX HOPMaTMBHEIX [PaBOBEIX aKTOB
cy®weKkTOB Poccuiickon demepauun.

Crarbsa 3. OCHOBHEIE MOHSATHS, MCIOJb3YyEMEIE B HACTOSIEM
derepalJIbHOM 3aKOHEe

Ons ueJsen HaCTOSAmET O denmepallbHOT'O 3aKoOHa VCIIOJIb 3YIOTCS
crenyome OCHOBHBEIE MNOHATHUS :

1) coumanbHOe OOCIyXMBaHMe TI'paxiaH (namnee = coumuayibHOe
oOCHyXMBaHMe) — OeSTEeJILHOCTL I[I0 MNIPENOCTAaBJIEHMIO COLMAJIbBHEIX YCIIYT
TrpaxIaHaM;

2) coumanbHag YycJgyra - »IOelcTBUe WIn OEeVICTBUI B cbepe

COLMAJIbHOTO OOCIYyXMBaHMA I[IO OKasaHUI I[IOCTOSHHOM, [IepUOIOUUeCcKOl,



Paszs0oBOM IOMOWM, B TOM YMCJIE CPOYHOM [IOMOWM, I'PaXOaHMHY B LeJax

YIIYUIIEHUS YCJIOBUM €TI0 XMBHEeOeATEeJIbHOCTM M  (MiIM) paclMpeHusa ero
BO3BMOXHOCTEV CaMOCTOSATEJIbHO ODOeclleuMBaTh CBOM OCHOBHHEHE XM3HEHHBE
HOTPeOHOCTU;

3) nosydyaTesb COLMAaJIbHHEIX YCJOYyT — TPaxOaHVH, KOTOPHEM [IPMU3HAH

HYXIOAOIMMCS B COLMAJIbHOM OOCIIYyXMBAHUM M KOTOPOMY [PEIOCTAaBJIAITCSI
coumMalyibHasa ycJjyTra WM COLMalibHBIE YCJIYyIH;

4) NOCTaBLMK COLMAJIBHBEIX YCJIyI — OPUIMYUECKOEe JIMLIO He3aBUCKMO OT
ero OPTaHM3aLUMOHHO-NIPaBOBOM bopmer u (mm) VHOVBUIOYaJlb HEIM
NpennpmMHMMaTeslb, OCYIUECTBIAlIME COoUMaJibHOe OOCIIyXMBAaHUE;

5) cTaHmapT CoOUMAaJIbHOM YCJYI'M — OCHOBHEE TpeboBaHMA kK 0OBEMYy,
IepMOONUYHOC T 128 KauecTBYy npenoCcTaBJIeHUS CoLMaJIbHOM YCIyTu
IoJiydaTeJllo COLMaJIbHOM yCJyI'M, YCTAHOBJIEHHEHE IO BMIaM COLIMAJIbHEIX
yCcuyr;

6) mpobmiakTuUKa OBCTOATESBLCTB, OOYCIIOBIMBAKLIMX HYXIAaEeMOCTH B
CoLMaJIbHOM OOCIIyXMBaHMUM, — CHUCTEMa MEp, HAaNpPaBJIEHHHX Ha BHABJIEHUE U
YCTpaHeHVe MNPUUMH, [IOCJIYXUBIMX OCHOBAaHMEM YXYOUEHV A YCJIOBUM
KUSHEOEeATEIJIbHOCTM T'paXldaH, CHUMXEHMA UX BO3MOXHOCTEMN CaMOCTOATEeJIBHO
obecrneunuBaTb CBOM OCHOBHEIE XMSHEHHEBIE HO’I‘p@@HOC’I‘M.

Crarbsa 4. HpMHLLMH}':I COLUMaJIBHOT'O O6CJ'Iy>KI/IBaHMF.[

1. CoumanbHoe OOCHIYyXMBaHME OCHOBHBAeTCS Ha COOJOIEeHMM [IpaB
YyeJjioBeKa M YBaXeHUM IOCTOMHCTBA JIMUHOCTM, HOCUT I'YMaHHEIM XapaKTep U
He »OonycKaeT YHMXeHMS YeCTM UM IJOCTOMHCTBAa uUeJloBekKa.

2. CoumasbHOe OOCIYXMBaAHME OCYIECTBJISETCHS TaKXe Ha CJedyllnx

IpUHLKIIAX :

1) paBHBM, CBOOOIHBIM NOCTYI I'PaXIaH K COLMAJIBHOMY OOCJIYXMBaHUIO
BHEe 3aBUCHMMOCTM OT MX I0OJla, Pace, BO3pacTa, HALUMOHAJILHOCTH, a3BIKa,
IPOUCXOXIOEHUS, MeCcTa XUTEeJIbCTBa, OTHOWEHUd K peamuruy, yOexIeHUN U

NPVHAOJIEXHOCTU K OOLEeCTBEHHBEIM OOBeNUMHEHUAM;

2) aIpeCHOCTb NPEeHOCTaBJIEHMSA COLMAJIBHEIX YCJyT;

3) npubIMXeHHOCTb I[IOCTaBIIMKOB COLMAJIbHEIX YyCIyT K MeCTy
XKUTEJIbCTBA NOJydaTeJieM COLMAJIbHEIX YCJIyI', IOCTATOYHOCTb KOJIMUECTBa
IIOCTaBUIMKOB COLMAJIbHEIX YCJyT OJa obecrnedeHMsa NOTPeOHOCTEM TpaxiaH B
CcoLMaJlb HOM ODCIIyXMBaHUM, IOOCTaTOYHOCTb OMHAHCOBEIX,
MaTepMaJlIbHO-TeXHUYECKMX, KAaOPOBEX ¥ MHPOPMALMOHHEIX PeCcypCcoOB N
IIOCTABUIMKOB COLMAJIbHEIX YCJyTI';

4) coxpaHeHMe NpPeOBBaHMA I'PaxIaHMHA B IIPMBBEUHOM OJaTONPUATHOM
cpene;

5) DoOpPOBOJILHOCTE;

6) KOHOMIEHLUMAJLHOCTD .

Crarpa 5. CucTeMa COLMAJIBHOTO OOCJIIYXMBAHUSA

CucTeMa COLMAJIbBHOT'O ODCIYyXMBaHMS BKJIOUaAeT B cebs:

1) denepanbHBEI OpPTaH MCIOJIHUTEJILHOM BJACTM, OCYUECTBJIISOLUNA
byHkUMM 10 BHpPaAOOTKEe U pealMs3aluM TOCYyIDapCTBEHHOM MNOJIUTUKU U
HOPMATMBHO-NIPABOBOMY PEeTYyJIMPOBAHMI B Chepe COUMAJIbHOTO OOCIYXMBAHUSA
(Dajlee - YINOJIHOMOUEHHBM (QelnepalibHBEIM OpPTaH MCIOJIHUTEJIbHOM BJIACTHU) ;

2) opTraH I'OCyIapCTBEHHOM BJIaCTU CcyObekTa Poccumckomn demepaumu,
YIIOJIHOMOUEHHEIN Ha oCcylleCTRJIEHKE npelyCMOTPEHHBIX HaCTOAINUM
demepasIbHEIM 3aKOHOM MOJIHOMOUMM B cbhepe COUMAJIBHOTO OOCIHYyXMBAHUSA
(mnajee - yYINOJIHOMOYEHHHM OpTaH cybwekTa Poccumckoym denmepauum) ;

3) opraHm3alUuK COLMAJIBHOT'O OOCIIYyXMBAHMUSA, HAXONAUMeCs B BeIeHUU
benmepallbHEIX OPI'@aHOB MUCIIOJIHUTEJILHOM BJIACTH;

4) opraHmM3alMM COLUMAJIBHOT'O OOCIIYyXMBAHMUSA, HaXONAUMeCs B BeIeHUU



cybrekTa Poccumickom Odenepauum (majiee - OpraHMB3alMM COLMAaJIbBHOTO
obcanyxuBaHmsa cybbekTa Poccumckou denepauum) ;

5) HeTocymapCTBEHHEE (koMMepueckue u HEeKOMMEepUYeCKHue)
opraHM3aluuy COLUMAJbLHOTO OOCHyXMBaHMUS, B TOM upce CoLIMaJIbHO
OPUEHTUPOBAHHEE HeKOMMepUeCcKue opTraHm3aluun, IpenoCcTaBJSoIMe

coumMalnibHEe YCJIYyTU;
6) VHIMBUOYAJILHBEIX NPENNPUHUMATEJEN, OCYHECTBJISKIMX COLMaIbHOE
oDCIIyXBaHUE .

Cratbsa 6. KoHOMIOEeHLUMAJBLHOCTL MHOOPMALIMM O MOJIyduaTese
COLMAJIbHEIX YCJIYyT

1. He OoInycKaeTcsa pasrJialeHue vHbOoOpPMaLMM, OTHECEHHOM
33aKOHOIATEeJIbCTBOM Poccurickon denmepaunm K nHOOPMaLVM
KOHOMIEHUMAJTBHOTO XapaKTepa WM CJIyXeOHOV MHboOpMaLMM, O [NOJIydaTeJisax
COLMAaJIbHEIX YCJYyI JMllaMM, KOTOPBIM 3Ta MHOOpMauMsa cCTajla M3BeCTHa B
CBA3M C MUCHOJHeHMeM NpodeCCUOHAJIbHEIX, CJYXEOHHX W  (MJIM)  MHEX
oba3aHHOCTEeN. PaszsrjameHre MHOOpMALMM O [OJIydaTeJaAX COLMAJIbHEIX YCJyT
BJIeUyeT 3a CODOOM OTBETCTBEHHOCTL B COOTBETCTBUM C 3aKOHOIATEJIbECTBOM
Poccurickon demepaluu.

2. C cormylacusa mnoJjiydyaTejig COLUMAJIbHEX YCJIyT' MM eT'0 3aKOHHOTO
NpeICcTaBuUTesisg, HOAaHHOTO B MNMCbMEeHHOM QopMe, IOIyCckaeTcd IIepenauda
MH@OpMaLU/H/I O IroJiyuarTejJie COLMaJIbHBEIX YCIIYyI' OpyI'VvM JiviiamM, B TOM qucriie
OOJIKHOCTHEIM JIMllaM, B MHTEpecaX IloJiydaTeJid COLUMAaJIbHBEIX YCIIYyI' WU ero
3aKOHHOT'O NpelCTaBUTEJNd, BKJOUas CpPeICTBa MacCoOBOM uHboOpMaLUUM U
obMLUMaJIbHEIM CaMT [IOCTaBIMKa COLMAJBHEIX YCIyI' B MHOOPMALIMOHHO—

TEJIEKOMMYHMKAUMOHHOY ceTu "VHTepHeT" (majee - ceTb "MHTepHeT") .

3. IpemocTaByieHMe MHOOPMaALMM O IOJIydaTeJle COLMAaJIbHEIX YyCJIyT 0e3
ero corJylacus wuiau 6e3 corJjiacusa ero 3aKOHHOTO npenCcTaBUTeIs
OonycKaeTcs:

1) no Bampocy OpT'aHOB IOO3HAHMSA U CJIeICTBMUSL, Cyda B CBE3U C
IpOBEIEHMEM PaccjieIOBaHMa UM CyIOeOHBM pas3bupaTelbCTBOM JKMOO IO
3anIpocy OPITaHOB IMPOKYPaTypPH B CcBA3U € oCyleCTBJIEHUEM VIMIU
IPOKYPOPCKOTO HaIz30pa;

2) IO 3amnpocy MHHEX OPI'aHOB, HaIeJIEHHEX MIOJIHOMOUM SIMMU 1o
oCylleCTBJIE HUIO TOCYyIapCTBEHHOT'O KOHTPOJIA (Han3opa) B cbepe
COLMAaJIbHOT'O OOCJyXMBaAHUA;

3) npm obpaboTke IePCOHAJIb HEIX IOAHHBIX B paMKax
MEXBEIOOMCTBEHHOTO MHQOPMALIMOHHOTO B3aMMOIEWCTBMSI, a TaKxe opu
perucTpauunu Ccy0OBeKTa I[IePCOHAJIbHBIX IaHHBIX Ha eOVHOM nopTaje
TOCYHAapPCTBEHHEX UM MYyHUUIMIAJBbHBEIX YCJIYyD M (MJIM) PeTrMOHAJIbHEIX IopTalax
TOCYyOapCTBEHHEIX 128 MYHULIMTIAJ b HBIX YCIyT B COOTBETCTBUU @

3aKOHOIATEJILCTBOM OO OpraHM3aluMy [NPenoCTaBJIEHUS TOCYIAPCTBEHHEIX U
MYHULIUIAJbHEX YCJIYT;

4) B MHEIX YCTAHOBJIEHHEIX 3aKOHOIATEJILCTBOM Poccurickon demepaliyu
cy4Jasax.

T'naBa 2. llonHOMOumMsa GemepasibHEIX OPI'aHOB I'OCYIAaPCTBEHHOM BJIACTU
Y OPT'aHOB T'OCYINAPCTBEHHOM BJIACTU CyDOBEeKTOB Poccumckom
denepaunm B chepe COLUMATIBHOTO OOCIYyXMBAaHMUS

CraTtbsa 7. lonHOMOuUuMsa GemepasibHEIX OPTaHOB TOCYIAaPCTBEHHOM
BJIaCTM B cbhepe couMaibHOTO OOCIYyXMBAaHMUS

1. K nosiHOMOuUMAM (elnepalibHEIX OPTaHOB I'OCYHAPCTBEHHOM BJIACTU B
cbepe coumasBHOTO OOCJYyXMBAHMA OTHOCHATCH:
1) ycTaHOBJIEHME OCHOB TI'OCYHAapCTBEHHOM MOJIUTUKIA u OCHOB



IPaBOBOTO PETryIMPOBaHMSA B cbepe CoUMalibHOT'O OOCIYyXMBAHUA;

2) YyTBEpXIeHMEe METOIMUYECKMX PEeKOMEeHIallMMi IO pacueTy OIYUEeBHX
HOPMaTMBOB OMHAHCUPOBAHMS COLMAJIBHEIX YCJIYyI';

3) yTBepxXIeHMVe MNPUMEPHOT'O [epeuHSd COUMAaJIbHEX YCJyI' I[I0 BuUIaM
COLMAaJIbHEIX YCJYT';

4) yTBepXIeHME MopsalKa pPasMeleHVsa ¥ ODOHOBJIeHMS MHbOOpMALUUM O
IIOCTAaBUMKE COLMAaJIbHEIX YCJYI', BKJYas TpeboBaHMS K COINEPXaHUI U
bopMe HOpenmocTaBJIeHMS yKa3aHHOM MHOoOpMaumy, Ha OOMUMAJIEHOM CcauTe
IOCTAaBIMKA COLMAaJIbHEIX yCJyI' B ceTu "MHTepHeT";

5) ynparyeHue obenepalibHOM COOCTBEHHOCTBLIO, MCIIOJIB3YyeMOoM B cbepe
COLMaJIbHOT'O OOCIYXMBaAHUSA;

6) BeIeHMe eIMHOM (ermepasibHOM CUCTEMB CTATUCTUUECKOTO ydeTa U
OTUETHOCTM B chepe COUMAJIBHOTO OOCIYXMBAHUA;

7) demepasibHEIM T'OCYINAPCTBEHHEIN KOHTPOJb (Hamzsop) B cbepe
COLMAaJIbHOT'O OOCJIYXMBAHWUSA;

7-1) co3maHue YCJOBMM OJIA OPITaHMB3alUMM IPOBEINeHMS He3aBUCUMOM
OLIEHKU KauecTBa OoKazaHuUAa yCIayT opraHM3alUMaMU COLMaJIbHOT'O
obcnyxupaHmusa; (I[IyHKT IOOIOJIHEH = denepalibHEIM 3aKOH
or 21.07.2014 . N 256-03)

8) MexIyHapOoIHOe COTPYIOHUUECTBO Poccumickomn demepauun n

3aKJIOUYEeHME MeXIyHapOIHEIX IOTOBOPOB Poccuiickoy denmepaumm B chepe
COLMAJIBHOTO OOCIIYyXMBaHULI;

9) wmHBEE OTHOCHAmMecs k cbepe CoLMAJBHOTO 0B CITyXMBaHMSA u
YCTAaHOBJIEHHEIE @enepaanmMM 3aKOHaMM IIOJIHOMOUMS .
2. K TOJTHOMOUM M YIIOJIHOMOUEHHOT O benmepasibHOTO opraHa

MCIIOJIHUTEJIbLHOM BJIACTUM OTHOCHATCH:

1) BrpaboTka M peanms3aurs TOCYIAPCTBEHHOM NOJUTUKM B Ccbepe
COLMAaJILHOT'O obCcayXxmuBaHmsa, a TaKxe BEIpaboTKa Mep 1o
COBEPIIEHCTBOBAHUI COLUMAJIBHOTO OOCJIIYXMBAHNUA;

2) KOoOpIMHALMS HOeATeJIbHOCTM B cbepe coUMaylibHOTO OOCIIYyXMBAHUS,
OCyleCTBJIAEeMOM benepalib HEIMMK opraHaMu MCIIOJIHUTEJILHOM BJIACTH,
MCIIOJIHUT &JIb HEIMMA opraHaMu TOCyZapCTBEHHOMU BJIACTU CcyOBEeKTOB
Poccurickon denmepaumyu, ODOMWEPOCCUMCKMMM ODIMECTBEHHEIMYM OPTaHM3AUUAMU U
VIHEIMM OCYIHECTBJIAIMMY IeSATEJIBHOCTE B Cchepe CouMalibHOTO OOCIIYyXMBAHUSA

OpTaHUBALUSMA;
3) MeTomuueckoe obecrneueHMe COLUMAJILHOTO OOCHYyXMBAHMS, B TOM
ymcye B yacTu, Kacamomencs npobuIakTUKMU 0BCTOATEJILCTB,

0By CJIOBIMBALIMX HYXOAaeMOCTb B COLMAaJIbHOM OOCIIYXMBAaHUM;

4) yTBepXIeHME MNPUMMEPHOM HOMEHKJIATYyPH OpTaHM3alMil COLMAaJIbHOI'O
ODCITYyXMBAHUSA ;

5) yTBepxOeHMNe MEeTOOUYECKUX pekoMeHmauun o pacuety
norpebHOCTEM CyOBEeKTOB Poccuiickon demepauum B PasBUTUN ceTn
OpTraHM3alLMMy COLMAJIBHOT'O OOCIYyXMBaHUSA;

6) YyTBEPXIOEHME MPAaBUJI OpPTaHM3aUUM OeATEJIbHOCTU OpTaHM3alui
COLMAJIbHOTO OOCJHYyXMBAHMA, MX CTPYKTYPHEIX NOIpPas3IeJIeHMM, KOTOpPHEe
BKJIOWAT B cebsa pekKOMeHIyeMble HOPMaTUBE WTATHOM YMCJIEHHOCTH,
nepedeHb HeobxoOMMOTO OOOpyIOOBaHMSA OJII OCHalleHMs opraHm3aumun
COLMAJILHOTO OOCJYyXMBAHMSA, UX CTPYKTYPHBIX HOIpPa3IeJIEHUN;

7) yTBEepXIEHME PEKOMEHIYEMBIX HOPM NUTaHUA 28 HOPMaTHBOB
obecrnedeHMsa MATKMM MHBEHTapeM [OoJlydaTeJieM COUMAaJIbHHEX YCJAyID IO
dbopMaM CcoOLMAJIEHOTO OOCIYyXMBAHMS;

8) yTBEepXIeHME IIPMMEPHOTO MNOpsaIKa MNIPeOOCTaBJIEHMSA  COLMallbHEIX
yCnyT;

9) YTBEPXIOEHME TOpAOKa OCYyWEeCTBJIEHUA MOHMTOPMHTI'a COLIMaJIBLHOTI'O
oBbcoyxmBaHMA B CcyObekTax Poccumickon Odenmepaumy, a Takxe dopm
IOOKYMEHTOB, HEOOXOIMMEHIX IJI OCYUEeCTBJIEHMSA TaKOI'O MOHUTOPMHTA;

10) yTeBepxOeHMe PEeKOMeHIaUMM NO QOPMMPOBAHMIO M BEIEHMIO peecTpa



IIOCTABUIMKOB COLMAJIBHEIX YCJIYyD' M perucTpa [IoJlydaTeJieM COLMaJlbHBIX
YCIyT;

11) yTBepxIeHMe PEeKOMeHIaluy IO OplaHM3aluy MeXBeIOMCTBEHHOI'O
B3aMMOIENCTBMSA MCIIOJIHUTEJIbHEIX OPIT'aHOB TOCyIapCTBEHHOMU BJIACTHU
cy®BpekTOB Poccurickoy demepaluuM IPM NPENOCTABJIEHUM COLMAJIBHEIX YCJyT,
a Takxe npu COIENCTBUNK B npenoCcTaBJIEeHUN MeIULMHCKON,
[ICUXOJIOTUUYECKOM, [NemaroIMyecKoM, WPUIMUYECKOM, COLMaJIbHOM I[IOMOIM, HEe
OTHOCSAWENCHA K COLMAJIbHEIM YyCJyTaM (COLMaJIbHOM COIPOBOXIEHUM) (manee
TakXe - COLMAaJIbHOE COINPOBOXIEHUE) ;

12) yTBepxIeHMEe PEeKOMEeHIalMi [0 OINpelesIeHVI0 MHAVMBUIYAaJbHOM
NOTPEBHOCTM B COLMAJIBHBIX YCJyTax IIOoJiydaTeJiey COLMAaJIbHEIX YCJyT';

13) yrBepxnenme GOPMEI 3asaBJIEHMS O [NIPEOOCTABJIEHMM COLMAJIbHBEIX
YyCJIyT', IPUMEPHOM GOPMEI IOTOBOPa O NPEelOoCTaBJIEHMM COUMAJIBHEX YCIyT,
a Takxe OGOPMH MHOMBUIYAJIBHOM [IPOT'PaMMbl [IPENOCTAaBJIEHUS  COLMAJIbHBIX
ycnyr (majnee - MHIMBUIOyaJlbHas HNpoTrpamMma) ;

14) yTBepxIeHME NOopsSlKa HalpaBJIeHMS TI'paxlIaH B CTalMOHAPHLEE
opraHM3alMy COLMAJIbHOTO OOCIYyXMBaHMSA CO CIEeLMaJIbHBEIM COLIMAJIbHBIM
O0DCIIYyXBAHUEM ;

15) yTBepxIOeHME MNPUMEPHOT'O IIOJIOXKEHMS O IIOINeUUTEJbCKOM COBETe
OpraHM3alMM COLMAJIBHOTO OOCIHYXMBAHUA;

16) yTBepxIeHMe NOpAIKa [IPemOCTaBJIEHMS COLMAaJIbHEIX YCIyI, a
Takxe IOopsSOKa YTBEPXIEHMS IepeuHsa COLMAaJIbHEIX YCJHOyI IO BUIAM
COLMAJIbHBIX YyCIIyTm OpraHM3aumaMm COLMAJIBHOTIT'O O@CJ’[y)KMBaHMH,
HaXonoauyMmMcda B BeIeHUNM @enepaanoro OopTraHa MCIIOJIHUTEJILHOM BJIACTWU,;

17) wuHBlE npenyCMOTPEHHEE HOPMa TUBHEIMMU IpaBOBEIMMU aKTaMmu
Poccurickor demepaluy IOJIHOMOUMS .

Crarbsa 8. I[loJTHOMOUMS OPI'A@HOB I'OCYIapPCTBEHHOM BJIACTU CYyDOBEKTOB
Poccurickon demepauum B chepe CoOUMATIBHOTO
ODCITyXBaHUSA

K nojHOMOUMSM OPI'aHOB TOCyOapCTBEHHOMU BJIACTU CcyOBexKTOB
Poccurickon demepaumm B chepe COLUMAJBHOTO OOCJIYXMBAHMUA OTHOCHATCH:

1) npasoBoe peryampoeaHue n opraHm3aumug COLMAaJIbBHOT'O
ODCIIyXBaAHUSA B cybbpekTax Poccumckom denmepaumm B npeneisax
IIOJIHOMOUYMM, YCTAHOBJIEHHEIX HacTogamuM deImepallbHEM 3aKOHOM;

2) oInpeInejyieHMEe YIOJHOMOUEHHOT'O OpraHa CcyObeKkTa Poccumckomn
Pepmepaunn, B TOM UMCJIe Ha [NpM3HaHMe TpaxiaH HYXIaoIMMUCHA B
COLMAJILHOM OOCHYXMBAHMM, a TakKXe Ha COCTaBJIeHMEe MHIOMBUIYAJIbEHOM
IpOTPaMMEL;

3) kxoopIMHAaUMS OeATeJIbHOCTM I[IOCTAaBIMKOB COLMAJIbHEIX yCcayT,
OBDUWEeCTBEHHEIX OpPIaHM3aluil U VIHBIX opraHmu3auu, oCylle CTBJIIA0IMX
OesaTeJIbHOCTE B Cchepe COLMAaJIbLHOT'O oBCIIyXMBaHUSA, B cybrekTe
Poccurickoy Odenmepauuu;

4) yTBepxXIeHMEe peIJlaMeHTa MEeXBEeIOMCTBEHHOTO B3aMMOIEVICTBUSI
OPT'aHOB I'OCYIapCTBEHHOM BJIaCTM CcyObekTa Poccurickoyt Odenmepauuu B
CBA3M C peajmM3alMey I[OoJIHOMouulM cyObekTa Poccurickoy Odenmepauumu B
cbepe coumMasrbHOTO ODOCIYXMBAHUSA;

5) yTBepXIeHVE HOPMATMBOB MTATHOM UMUCJIEHHOCTU opTraHu3auum
colUMaJIbHOTO OOCHIyXMBaHUA cyDObekTa Poccurickon demepauuu, HOPMaTMBOB
obecrnieueHMs MATDKMM MHBEHTAPEM M IIJIOWAIbI0 XWUJIEIX I[IOMEUIEHUM IIpU
IpeloCTaBJIEHUM COLMAJIbHEIX YCJIYyI YKas3aHHEMMY OpTaHM3alUsaMU;

6) YyTBEPXIEHME HOPM NOUTAHUSI B opraHMs3alurax COLIMaJIbBHOT'O
obcnyxuBaHmusa cybbekTa Poccumckon Odenepauuu;

7) dbopMMpPOBaHME U BeIeHMEe peecTpa [IOCTaBUMKOB COLMAJIbBHBX YCJIYyT
Y permucTpa IojiydaTeJley COLMAaJIbHEIX YCJyT;

8) paspaboTka, dMHaHCOBOE obecrneueHue u peanmzaumnsa



PETMOHAJIBHEIX NPOTPaMM COLMAaJIbHOTO OOCIYXMBAHUA;

9) yTBepxmeHMe 3BaKOHOM CcyObekTa Poccurickom demepaluyu MNepeuHs
COLMAJIbHEIX YCJIyI', IIPelOoCTaBJISEMBIX [NOCTAaBIMKaAMM COLMAJIBHEIX YCJIyI', C
YyUEeTOM IIPUMEPHOT'O IIepeuHs COUMAaJIbHEX YCJyI' [0 BUIaM COLMaJIbHEIX
YyCayTr, YTBEPXIaeMOI'0O B COOTBETCTBMM C NyHKTOM 3 uywactm 1 crarem 7
HacTosumero denepalibHOT'O 3aKOHA;

10) yTBepxIeHMre mnopsanka npenoCcTaBJIeHUS COLMAaJIb HEIX YCIyT
IOCTaBUIMKAMM COLIMAJIbHEIX YCJIYyT';

11) ycTaHOBJIEHME HNOpsAlka YyTBepXIeHMsa TapudoB Ha COLUMAJIbHEE
YCJIyTM Ha OCHOBAHUM NOIYUEBBIX HOPMATMBOB (QMHAHCUMPOBAHMSA  COLIMAJIbHEIX
YCIyT;

12) yTBepxImeHUe nopsanka opTraHu3auum OCyUEeCTBJIEHUSA
PETMOHAJIBHOT'O TOCYyHOapCTBEHHOTO KOHTPOJA (Hamzopa) B cohepe
colUMaJIbHOT'O OOCIyXMBaHMSA C YyKaszaHMeEM opTraHa cyObekTa Poccumckon
demepauny, YIOJHOMOYUEHHOTO Ha OCYHUECTBJIEHME TaKOI'O KOHTPOJIS;

13) yCTaHOBJIEHME MNPEenNesIbHOM BEJIMUMHE CPEeOHEeIyHMeBOTO IOXOoIa IJig
NpeloCTaBJIEHUS COLMAJIbHBIX YCIyD OeCIlJIaTHO;

14) yrTeepxIeHMe pas3Mepa MJaTel 3a [IpeloCTaBJIEHME COLMAaJIbHEIX
YyCJIyT M Nopsnka €€ B3MMaHUSg;

15) obecneueHMe OeCIJIATHOT'O HOCTyIa k MHbOOpMalLMM O IOCTaBIMKAX

COLUMAJIBHEIX YCJYyT, OPEeNoOCTaBJISAEMEIXx MMM COLMAJIbHEIX yCJyTrax, BuIax
COLUMAJIBHEIX YCJyT, CpoOKax, Nopsalke ¥ 00 yCJIOBMAX MX NPEeNOCTaBJIEHUSd,
o Tapubdax Ha BTM YCJIYyTM, B TOM UMCJIE UYepes CpenCcTBa MaCCOBOMU

yHOoOpMaLuMy, BKJOUAS pasMelleHre MHOoOpMaUuMM Ha OOMUMAJIBHEIX CcauTax B
cetu "VHTepHeT";

16) yCTaHOBJIEHME MEpP COLMAaJbHOM NOIOIEPXKM U CTUMYJIMPOBAHUI
PabOTHMKOB OpTaHM3alMy COLMAJIbHOTO OOCIYyXMBaHUA CyObekTa Poccuymckomn
denepauum;

17) opraHmszauusa NIpo@eCCUOHAJNIBHOTO OO0yuyeHUd, npodeCcCroHaJIbLHOT'O
obpasoBaHMUA 1z OOIIOJIHUTEJIEHOT'O npodeCcCrMOoHaIEHOTO obpasoBaHMA
PabOTHMKOB [NOCTaBUIMKOB COLMAJIBHEIX YCJyT;

18) BemenHue yueTa u OTUETHOCTU B cohepe COLUMaJIbHOTO
obcnyxuBaHusa B CcyOwekTe Poccumckom denmepaumm;

19) ycTaHOBJIEHUE nopanka peanmszaunm nporpaMMm B cohepe
COLMAJIbHOTO OOCIYyXMBaHMSA, B TOM UMCIJIE MHBECTULMOHHBEIX IPOTPaMM;

20) opraHmszauusa IOOIEPXKN CcoLMaJIbHO OPMEHTUPOBAHHEIX
HEeKOMMEepUYeCKUX opTraHmM3alLuy, BJ1aroTBOPUTETIEN n DOOpPOBOJIBLEB,
OCYWECTBJIANIMX HOesSTeJIbHOCTb B cbepe coumaylbHOTO OOCIYyXMBAHUS B
cybbpexkTax Poccumckoym Odenmepauum B COOTBETCTBUU C benepaib HEIMU
3aKOHaMM M 3aKOHaMM CyOBeKTOB Poccumckon demepalum;

21) paszpaboTka M peanmMs3alMa MEPONPUATUM HO QOPMMPOBAHMIO U
Pas3BMTMIO PBIHKE COLMAaJIbHEIX YCJIyI, B TOM qucie 1o Pa3BUTHUIO
HEeTOCYHOAPCTBEHHBEIX OPTaHM3alUUM COUMAJIbBHOTO OOCJIYyXMBAHUA;

22) paspaborka m anpodaumsa MEeTOIMK ¥ TEXHOJOoTuM B Ccbepe
COLMAaJIbHOT'O OOCJyXMBaHUA;

23) yTBepxXIeHUte nopsanka MeXBEeIOMCTBEHHOTO B3aMMOIENCTBUA
OpPTaHOB TOCYIapCTBEHHOM BJIACTM CyOBEKTOB PoccurickolM Oderepauumu OIpu
IPenoCTaBJIEHUM COUMAJIbHEIX YCJYyI' M COLMAaJIbHOT'O COINPOBOXIEHMS;

24) yTBepXIeHM e HOMEHKJIATYPE opraHmM3alumn COLMAaJIBHOT'O
obcnyxuBaHusa B cybwekTe Poccurickoy demepauuu;

24-1) co3maHuMe YCJIOBUM OJiS OpraHM3alMM [IPOBEHOeHUS He3aBUCUMOM
OLIEHKM KauecTBa OKa3aHUsa YCIyT opraHM3alMaMU COLMAaJILHOT'O
obcnyxuBanHusa; (IIyHKT IOOIIOJIHEH - denepalibHBIM 3aKOH
or 21.07.2014 . N 256-03)

25) WHEIE I[IOJIHOMOUMS, [IpelyCMOTpeHHBle HacTodamyM demepallbHEM

3aKOHOM U IPpYyI'VMM @)enepaanmMM 3aKOHaMM .



T'naBa 3. [IpaBa M O0OS3aHHOCTM MHOJIyUaTEJIEV COLMAJbHEIX YCJYT
Craresa 9. IIpaBa nojydaTeJsieM COLMAJIbBHBEIX YCJIYyT

[IojlyyaTes COLMAaJIbHBEIX YCJYyI MMEIT [NPpaBO Ha:

1) yBaxmrTeslbHOE ¥ I'yMaHHOE& OTHOIEeHUE;

2) mnojyuyeHue OecCrjlaTHO B OOCTYNHOM dbopMe wmHbOOpMaAUMM O CBOUX
npaBax M 00OSA3aHHOCTSAX, BMIaAxX COLMAJIbHEIX YCJyI', Cpokax, IopsalIke u 00
YCJIOBUAX UX [OpelocTaBjieHus, O Tapudax Ha HBTU yCayrm u o6 ux
CTOMMOCTM IJIS IIOJIydaTeJisd COLMAaJIbHBEIX YCJIYyI', O BO3MOXHOCTM I[IOJIYyUEHUS
3TUX yCayT 6ecljiaTHO, a TakXe O [IOCTAaBIMKax COLMAJIbHEIX YCIYyT;

3) BHIOOP MNOCTABIMKA WMJIM MNOCTABIMKOB COLMAJIbBHEIX YCJIYT;

4) oOTka3 OT NPEHOOCTABJIEHMS COLMAJIbHEIX YCIyT';

5) BammTy CBOMX INpaB M BaKOHHEIX MHTEPECOB B COOTBETCTBUU C
3aKOHOIATENLCTBOM Poccumckoy denmepauuu;

6) ydacTue B COCTABJIEHUM MHIMBUIOYAJILHBIX MNPOTPAMM;

7) obecrnedeHMe YCJIOBMM NPEeOBIBAHMSA B OpPraHM3aLMAX COLMAJIBHOIT'O
O@Cﬂy)KMBaHMH, COOTBETCTBYKIMX CaAHUTAPHO-IT'UI'MMEHNYECKUM ’I‘p@@OBaHI/IHM,
a Takxe Ha HaIJexalul YyXOI;

8) cBOOOIHOE IOCelleHMe 3aKOHHHEMMU IPpeICTaBUTEesIAMM, aIBokKaTaMy,
HOTapuycaMmy, IIpeOCTaBUTeNaMy OOMECTBEHHEX UM (MJIM) MHEIX OpTaHM3alui,
CBALIEHHOCIIYXUTEJIAMM, a TakXe POACTBEHHMKAMM UM IJPYIMMM JIMLAMK B
IOIHEBHOE U BEeUEpPHee BpPeMS;

9) coumaypHOE COIPOBOXIEHME B COOTBETCTBMM CO CTaTben 22
HacTosfumero denepalibHOT'O 3aKOHA.

Crarbsa 10. OBS3aHHOCTM IMOJydaTeJIey COLUMAJIbHEIX YCJYT

[MonmyyaTenu COLUMAaJIbHEIX YCIYyT' ODS3aHBI:

1) npemocTaByiATb B COOTBETCTBMM C HOPMAaTKBHEMU IpaBOBEIMU
akTaMm cyobwekTa Poccuiickor demepauun CBeIOeHus u OOKYMEHTH,
HeOoOXOOMMBle IJIS NPEeOOCTAaBJIEHMS COLMAJIbHEIX YCIyT';

2) cBOeBpeMeHHO MHOOPMMPOBATH I[IOCTaBUMKOB COLMAJIBHHEIX YCJyI' 00
M3MEHEHUU oBbCcTOATEeJILCTB, 0By CJIOBIMBAIMX NOTPeBbHOCTH B
NpenoCTaBJIEHMM COLMAJIbHEIX YCIyI';

3) cobuomaTh YCJIOBMS IOOTOBOpPa O [NIPENOCTAaBJEHMM COLMAJIbHBIX
YCIyT, 3aKJI4YeHHOI'O C MOCTAaBIMKOM COLMAJIBHEIX YCJIyI', B TOM YMCJIe
CBOEBPEMEHHO M B IIOJIHOM OOBEME OIlJIauMBaTh CTOMMOCTBL [IPEIOCTAaBJIEHHBIX
COLMAJIbHEIX YCJyT IOPpM WMX [OPenoCTaBJIEHMM 3a I[IJIaTy WM YaCTUUHYIO
ojaTy.

T'naBa 4. IlpaBa, OOA3aHHOCTM M MHOOPMalLMOHHAas OTKPHTOCTb
IIOCTABUIMKOB COLMAJIbHEIX YCJIyT

Cratbs 11. I[lpaBa NOCTABUMKOB COLMAJIBHEIX YCJIYT
1. HoCcTaBUMKM COLMAJILHEX YCJIYyT MMEKT IpaBo:

1) BanpammMBaTh COOTBETCTBYyKUME OPTAaHE I'OCYyIapCTBEHHOM BJIACTH,
a TakXxe OpraHbl MECTHOTO CaMOyIpaBJIEHMSA WM [OJydaTb OT YyKa3aHHBX

Opr'aHOB MHOQOPMALMIO, HeOOXOIOUMYI oJis opraHu3alumumn COLMAaJILHOT'O
ODCIIYXMBAHUS ;

2) oTkKas3aThb B I[IpelOoCTaBJIEHUM COLUMAJIBHOM YCJIyTM [IOJydaTeJlo
COLMAJIbHEIX YCJYI' B CJllydae HapylleHusa UM YCJIOBUM OoroBoOpa 0]
OpenoCcTaBJIEeHUM COLUMAaJIbHEIX YCIyT, 3aKJIOUEHHOTO € noJjiyuaTejeMm

COLMAJIbHEIX YCJyT MM €TI0 BaKOHHHIM IIPenCTaBUTEJIeM, a TakxXe B cijydae,
NpenyCMOTPEHHOM YacThido 3 cTaTbM 18 HacTosmero demepallbHOTO SaKOHA;
3) OBITH BKJIOUEHHEIMM B PEEeCTpP [NOCTABUMKOB COLMAJIBHEIX YCJIYT



cybrekTa Poccumickom denmepaumu;

4) noJylydyaTb B TeUeHMe IByX paboumx IHeM MHOOPMALMI O BKJIIOUEHUU
X B I[IepedeHb PEeKOMEHIYEMEIX INOCTAaBIMKOB COLMAJIbHEIX YCIIYyTI.

2. locTaBuMKM COLMAJIBHEIX YCJIyD' BIpPaBe IPelOoCTaBJIATbH I'paxXIaHaMm
IO WX XEeJIaHUI, BHPAXEHHOMY B [IMCBMEHHOM WM DSJIEKTPOHHOM dopme,
OOTIOJIHUTEJbHEIE COUMAJIbHEE YCIYyTM 3a IJIaTy.

Crarbg 12. OBS3aHHOCTU [IOCTABIMKOB COLMAJIbLHEX YCJIYT

1. TIOCTaBIMKM COLMAJIBHHEX YCJYyT OOS3aHH:
1) ocymecTBISTH CBOK HOEATEJIbLHOCTL B COOTBETCTBUM C HACTOSIMUM

denmepalibHBEIM 3aKOHOM, IPyI'uMM JQenepasibHEMM 3aKOHaMy, 3aKoHaMu U
VHBEIMY HOPMATMBHEMM NPABOBEMM akTaMu cyObekTa Poccwuiickonm denmepaumy;
2) OpenoCcTaBJIATbH COLMAJIbHEIE YCIYyTM I[IOJydaTeJisaM COoLMallbHBIX

YCJIyD' B COOTBETCTBMM C MUHAOMBUIYAJBbHEMM [IOpOoTpaMMaMM M YCJIOBUAMU
IOOTOBOPOB, 3aKJIOUEHHBIX C I[IOJiydaTeNsaMM COLMAJIbHBIX YCJIyD MWIM UX
3aKOHHEIMM [PENCTaBUTENAIMM, Ha OCHOBAaHUM TpebOOBaHUM HaCcToOAWeIro
denepaslbHOT'O 3aKOHA;

3) HOpemocTaBJISTb CPOUHEE COLMAaJIbHEIE YCJIYyI'M B COOTBETCTBUM CO
crarbey 21 HacTosumero denepalibHOT'O 3aKOHA;

4) npemocTaByaTb OeCIJlaTHO B IOCTyNHOM dopMme noJjiydaTesiaMm
COLMAJIbHEIX YCJyT WIM MX 3aKOHHEIM NpelcTaBuUTeNaM MHOopMaumio o6 Ux
npaBax M OOsA3aHHOCTAX, O BUIAX COLMAJIBHEIX YCJYyI', CpoKax, [OPsAIKe U
06 YCJIOBMAX MX NPEeloCTaBJIeHMsa, O Tapudax Ha DBDTU YyCayrm u 00 ux
CTOMMOCTM IJig I[OJIydaTeJid COLMAaJbHEX YyCJayr Jubo O BO3MOXHOCTHU
IoJiyd4aTb MX OeCHnJIaTHO;

5) wmcnonb30BaTh MHOOPMALMIO O MNOJIydaTeJIgxX COLMAaJNIbHEX YCJIyTD B
COOTBETCTBUN € YCTaHOBJIE HHEIMU 3aKOHOIATEJIECTBOM Poccumickom
demepalmy O INEPCOHAJILHEIX IaHHBIX TPeOOBAHUAMM O 3allUTe I[IePCOHAJIbHEIX
IOAaHHEIX ;

6) NpPeloCTaBJIATH YIOJIHOMOUEHHOMY OpraHy cyObekTa Poccumckom
demepauuy MHOOPMALIMIO s bopMUPOBaHKSA perucTpa noJjiydyaTeyien
COLMAJIbHEIX YCJIYyT';

7) OCyWEeCTBJSTH COLMAJIbLHOE COMNPOBOXIEHME B COOTBETCTBUM CO
craTbeM 22 HacTrodwero demepalIbHOT'O 3akKoHAa;

8) obecneuyBaThk I[OJIydaTeJIIM COLMAJIbHEX YCJIYI' COIEMCTBMUE B

IPOXOXIEHUN MEOVKO-COLMaJIbHOM 3KCIEePTU3EL, [IPOBOIUMOM B
YCTAHOBJIEHHOM S3aKOHOIOATEJIECTBOM Poccumckomn demepauum nopsanke
benmepalIbHEIMM YUYPEeXIEHUIMM MEOMKO-COLMAJILHOM BKCIEPTUSH;

9) mpenocTaBJIATH [OJIydaTeJigM COLMAaJIbHEIX YCJyTD BOBMOXHOCTBb

IOJIb30BATHCA yCJyT'aMM CBA3M, B TOM udmucije ceTu "HTepHeT" M yciayramm
IIOUTOBOM CBSA3M, IPU I[IOJyYEeHUM YCJIyD' B OplaHM3alMax COLMAaJIBHOIT'O

0BOCITyXMBaHUSA ;

10) BHOENATH CylnpyraM, OIPOXMBAKIMM B OPIaHM3aLMM COLMAJBHOT'O
ODCIIyXUBaAHMS, M3OJIUPOBAHHOE XUJIOE oMeneHue oJis COBMECTHOTO
IPOXUBAHUS;

11) obecneumBaTL [OJyUYaTeJaIM COLMAJILHEIX YCJIYT BO3MOXHOCTb
CBOOOIHOTO TIIOCEmEeHMss UX SBaKOHHBIMM [PEeICTaBUTEJSAMM, aIBOKaTaMM,

HOTapuycaMy, NPenCTaBUTeNAMM OOUWECTBEHHBEIX M (MJIM) MHEIX OpPIaHM3aluM,
CBAWEHHOCIYXUTEJAMM, & TakXe PONCTBEHHMKAMM UM IPYI'MMM JIMLAMU B
IOIHeBHOE U BeUepHee BpeMS;

12) obecneumBaTh COXPAaHHOCTLH JIMYUHEIX Belemn n LIeHHOCTEeN
nojiydyaTeJiey COLUMAJIbHEIX YCIyT;

13) MCHOOJHATH MHBEE OOS3aHHOCTM, CBSB3AaHHBE C pealu3alMer Opas
nojlydaTeJIeM COLMAJIbHEIX YCJyI Ha ColMallbHOe OOCIyXMBaHUE.

2. IHocTaBUMKM COLMAJIBHEIX YCJYyD' OPM OKa3aHUM COLMAJIbHEIX YCIyT
He BIIpaBe:



1) orpaHMUYMBATL IpaBa, CBOOOHE M BAaKOHHEIE MHTEPECHl [NOoJiydaTeJieln

CouMaJIbHEIX YyCIyT, B TOM uncie npn VCIIOJIb 30OBaHUU JIEKAPCTBEHHEIX
InperapaTop IOJjid MEOMIIMHCKOI'O IIPVMMEHEHWMA,
2) IIPVMIMEHATH @MSMH@CKO@ i IICUXOJIOTNYEeCKOe Hacuimne B

OTHOWEHUM [OoJlydaTeJieM COLMAaJIbHBIX YCJyI, IOIyCKaTb MX OCKOpOJeHUe,
rpyboe obpameHme C HUMU;

3) IIoMeumaTb HeTeﬁ—MHBaHMHOB, He CTpamamnmmnx IICUXMYe CKMMUA
paccmpoﬁcmBaMM, B CTallMMOHapHeIE OpraHMn3almnumn COLMaJIbBHOTI'O
O6CﬂyXMBaHMH, IIpegHa3Ha4YeHHEIe IJI4 HeTeﬁ—MHBaﬂMﬂOB, CTpamamnmumnx

ICUXUUYECKUMM PACCTPOMCTBAMM, ¥ HaoBOpOT.

CraTrbsa 13. VMHOOPMALIMOHHAS OTKPEITOCTH I[NOCTABIMKOB COLMAJILHBIX
yCIyT

1. [ocTaBuMKU COLMAJIbHEIX yCayT bopMUpPyOT oBmenoC TyIIHEE
nHGOPMAaLIMOHHEIE PECYPCH, comepxaumye MHOOPpMALMIO O HOeSTEeJIbHOCTU DTUX
IOCTaBUIMKOB, M ofecneuyBalnT IOOCTYIl K HOaHHBEIM pecypcaM I[IOCPEeICTBOM
pasMemennsa MxX Ha MHOOPMALMOHHEIX CTEeHIAax B I[OMEUEeHMIX [IOCTaBIIMKOB

COoLUMaJIbHEIX YCOyT, B CpeICTBax MaCCOBOM vHOOPMaLMM, B ceTtun
"lHTepHeT", B TOM UYMCJIe Ha odmLIMaIbHOM caure opraHu3aluum
COLMaJIbHOTO OOCJYXMBAHUSA .

2. locTaBUMKM COLIMAJIBHBEIX YCIJIyD' oODecneumBalnT OTKPLITOCTH 128
OOCTYINHOCTb MHOOPMALIUM :

1) o naTe TOCYyHOapCTBEHHON perucTpauum, ob ydapenureie
(yupenurensax), O MeCcTe HaxoxIeHud, Oounmanax (Opy MX HaJIUuuu) ,
pexume, Trpadmke pabOTE, KOHTAKTHEX TeJjepoHax n 06 ampecax

BJIEKTPOHHOM I[IOYTEHL;

2) O CTPpYKType M 00 opraHax yIpaBJIeHMS OpITaHM3alUM COLMAaJIEHOT'O
ODCIIYXBAHUS ;

3) o dopmMe couUMAaNIBHOTO OOCJHYyXMBaHMSA, BMIAAX COLMAJIBHBEIX YCIyT,
nopsanke ¥ 00 YCJIOBMAX MX NPEeNOCTaBJIeHMS, O Tapubax Ha CcolLMalibHLBE
YyCIIyTu;

4) O UMCJIEHHOCTM [IOJIydaTeJIeM COUMAJIbHBEIX YCJYyI' 10 dbopmam
COLMAJIBHOT' O O@Cﬂy?KMBaHMH 1 BUIaAM COLIMaJIbHEIX YCJIYyI' 3a CcdYeT GIOJI)KGTHI:IX
aCCUTHOBaHMM OOIOIXETOB CyOBEKTOB Poccurckon demepauun n B
COOTBETCTBMM C IOT'OBOpPaMM 3a CUeT CPEeACTB oM3MuecKMx Jul u  (uiam)
OPUINUYECKUX JINLL;

5) o pykoBomuTeJle, €TI0 3BaMEeCTUTENAX, PYyKOBOIOIMUTENAX OUIMaJIoB
(mpr Mx HaAIMUMM), O INEPCOHAJIBHOM COCTaBe pabOTHMKOB (C ykKa3aHUMEM C
X COIJIaCusa ypOBHSA oOpa30BaHMsA, KpaldMduKaLUMM M ONBITA PaOOTH) ;

6) o MaTepMaJIbHO-TeXHUUECKOM obecrneyeHUn IpenoCTaBJIeHUs
COLMaJlb HBIX YyCIIyT (Hamnume 0DOPYIOBaHHEIX oMele HuM oJis
OpenoCTaBJIEHMS COLMAJIbHEIX YCJyI', B TOM 4Yucje OubiInoTex, OBOBEKTOB
CIopTa, HaJlMuMe CpelnCcTB OOyUeHMS M BOCIMTAHMA, YCJIOBMA NOUTAHUA U
obecrnieueHMre OXpPaHbl 3I0POBLSA IOJIydaTeJielM COLMAaJIbHEIX YCJyI', OOCTYyIl K
nHOOPMaLMOHHEIM CUCTeMaM B chepe CoOUMAJIBHOTO OOCJHYyXMBAHMS U CeTHu

"NuTtepHeT") ;

7) o KoJIMuecTBEe CBOOOOHEIX MECT OJisg npueMma nojryyaTesien
COLIMAJILHEIX YCJIyT MO GopMaM COLMaTbHOTO OOCIYyXMBAHMUS, OMHAHCUPYEMBIX
3a cueT OIIXEeTHHX AaCCUTHOBAHUM OIIXEeTOB CyDBEKTOB Poccumckom

@enepauMM, a TaKXe OIlJladuMBaeMEIX B COOTBETCTBMM C IOI'OBOpaMMm 3a CcuUeT
cpencTs @MBMHECKMX JIL U (MHM) PprIndeCKMUx JIVLL,;

8) o6 obbeMe TNPEIOCTAaBJISEMBIX COLMAJIbHEIX YCIyT 3a cueT
OIOIXEeTHEIX aCCUTHOBAHUM OIXETOB CyOBEKTOB Poccuyckom demepaumm U B
COOTBETCTBMM C HOTOBOpPaMM 3a CUYET CPEeOCTB QM3MUeCcKMxX JuMl ¥ (Mam)

OPUONYECKUX JIULL;
9) o HaJIMuUm JIMLEH3UM Ha oCyleCcTBJIEH/E OesaTeJIbHOCTH,



nomoJjexamer JIMUEeH3UPOBAHMIO B COOTBETCTBUU c 3aKOHOIATEJbCTBOM
Poccumickoy Odenmepauuu;
10) o OdMHAHCOBO-XOB3AMCTBEHHOMV NEeSTEeJILHOCTN;

11) o mnpaBuiax BHYTPEHHET O pacnopanka 014 noJjiydyaTeJsien
COLMAaJIbHEIX YCJyT', IpaBujax BHYTPEHHETO TPYHZOBOT'O pacrnopsanka,
KOJIJIEKTMBHOM IOT'OBOPE;

12) o HaJIMuUm npennmMcaHmm OPT'aHOB, oCylleCTBJIIA0IMX
TOCYHAapCTBEHHENM KOHTPOJIE B chepe cCouMalIbHOTO OOCIYyXMBAHUSA, 128
OTUeTOB OO0 MCIOJIHEHUM YyKaBaHHEIX [PelNlMCaHUM;

12-1) O NPOBEIOEHMM HEe3aBUCHUMOM OLEHKM KaudueCTBa OKa3aHUSa YCJyTD
opTaHM3aUUIMU COLMaJIbHOTO oBCIyXUBaHMA, KOTopas olnpenejsgeTrcsa
YIIOJITHOMOUEHHEIM GenepasibHEIM OPIT'aHOM MCIIOJIHUTEJIbHOM BJIACTHU; (IIyHKT
pmonojiHeH — ®enepalibHEM 3akoH oT 21.07.2014 r. N 256-03)

13) o6 mHOM mHbOpMaUMM, KOTOopas pas3MellaeTcs, onyBOJIMKOBEIBAETCA
10 pPEeUeHMI0 I[IOCTaBUMKAa COLMAJIBHEIX YCJIYyD' U (mam) pas3mMeleHme,

OnyOJMKOBaHME KOTOPOM HgBJIAITCS O0g3aTeJIbHEIMM B COOTBETCTBUMM C
3aKOHOIATeNbCTBOM Poccuiickoy demepauun.

3. Uubopmaumsa M OOKYMEHTE, YKaz3aHHEE B UYacTM 2 HaCTOAlEN
CTaTbM, [OOJIEeXaT pPasMelleHV0 Ha oduIMaJIbHOM canure nocTaBlKa
COLMaJIbHEIX yCJyT B ceTu "VHTepHeT" M OOHOBJIEHMIO B TedeHMe IOeCATU
paboumMx IHEM CO IOHS MX CO3HaHusa, I[IOJIydYeHMS WIM BHECEHMS B HUX
COOTBETCTBYOIMX M3MeHeHUlM. [lopaOook pa3MelleHUs Ha odulMaJIbHOM cauTe
IOCTAaBIMKA COUMAJIbHEIX YyCJayrl B ceTu "VHTepHeT" u ODHOBJIEHUS
yHbopMauMy 06 B3TOM [NOCTAaBIMKE (B TOM UYMCJIe COIepXaHue YyKa3aHHOM
nHbopMauum u QopmMa ee NPenNoCTaBJIEHMS) YTBEepXIaeTcsa YIOJHOMOUYEHHEM
benmepallbHEIM OPTAaHOM MUCIOJHUTEJILHOM BJACTHU.

4. VYOOJIHOMOUEHHEM (QelepasibHEM OpTaH MCIOJIHUTEJIbHOM BJIACTH,
YIIOJIHOMOUYEHHEIE OPT'aHHl cyObpekTOB Poccurickom demepaumy, OpPTaHH
MECTHOTO caMoynpaBJIeHUd, OpraHM3alMM COLMAJIBHOTO OOCJYyXMBAHUMA,
ykasaHHBle B uYacTu 5 cTarbm 23-1 HacTosmero demepalibHOT'O 3aKOHA,
obecrneunupamnT Ha cBOMX OOQMUMAJNBbHEIX cauTax B ceTu "VHTepHeT"
TEXHUUECKYID BO3MOXHOCTbL BHPaXeHMS MHEHUM II0JiydaTeJiaMM COLIMAaJlbHBIX
YCIyT o KauecTBe OKa3aHUA YCIyT OpTaHM3alLUMaMM COLMAJIBHOT'O
obcayxmBaHmusa. (YacTb IOOIIOJIHEHA = denepalibHEIM 3aKOH
or 21.07.2014 r. N 256-03)

T'naBa 5. IIpenmocTaBJjieHME COLMAJBHOT'O OOCIYyXMBAHUS
Crarba 14. OOpalleHMe O NPEeOOCTAaBJIEHMM COLMAJIBHOT'O OOCJYyXMBAaHMS

OcHOBaHMEM nis paccMOTpeHrs BOIIpOCa o npenocTaBJIeHUN
COLMAaJIbHOT'O OOCIHIyXMBaHMS SABJISETCS IIOIAaHHOE B IMCBbMEHHOM VI
2JIEKTPOHHOM  dopMe 3asaBJIEHME TpaxgaHMHa W ero 3aKOHHOTO
NpenCcTaBUTeNsI O MNPEeNOCTaBJIEHMM COLMAaJIbHOTO 0OCIIyXBaHNA o
ofpalleHre B eI'0 MHTepecax MHHEX I'pPaxnaH, ofOpalleHMe TI'OCyIapCTBEHHEIX
OpPT'aHOB, OPTAaHOB MECTHOTO CaMOyIpPaBJIEHMs, OOWECTBEHHHX OOBeIMHEHUN
HENOCPEINCTBEHHO B YIIOJIHOMOYEHHEIN opraH cybpexkTa Poccumickomu
depmepauyy JmMOO IHepelaHHHE 3asBJleHMe MM obpalleHue B pamMkax
MEXBEIOOMCTBEHHOTO B3aMMOIEVCTBUS .

Crarbsa 15. IIpu3HaHMEe TpaxIaHMHA HYyXIaomMMCS B COLMAaJIbHOM
0D CITYyXVBaHUMA

1. TpaxIaHVH NPMBHAETCS HYXIAKWMMCS B COLMAJIBHOM OOCIYXMBaHUMU
B Cly4dae, eCJM CyUWeCTBYOT Cclenyouue oBcTOoATEeNbCTBa, KOTOPHE
YXyOWanT MIM MOTYT YXYIWNUTL YCJOBMS €TI0 XM3HEeOeATEeJbHOCTMU:

1) nonHas uMIM YacCTUYHAas yTpaTa CIHOCOOHOCTM JMOO BO3MOXHOCTU



OCYIECTBIIATH caMoobCITyXmBaHMe, CaMOCTOSTEJIBHO nepenBuUIraThLCcHd,
obecrneurBaTh OCHOBHEE XM3HEHHEHE NOTpebHOCTM B Cuily 3abojeBaHUsd,
TPaBMBl, BO3pacTa MM HaAJIUUMS MHBAJMUIHOCTU;

2) HaJluMuMe B CEeMbe MUHBAaJIMIa WJIM MHBAJMUIOB, B TOM UUCJE
pebeHka-MHBaAIMIa WX JEeTEeV-MHBAIUIOB, HYXIaoIMXCS B I[IOCTOSHHOM
MIOCTOPOHHEM YXOIe;

3) Hamnume pebeHKa WU OEeTeMn (B TOM UMCJIe HaAaXOOAWMXCS IO
OIlEeKOM, IIOIEeUUTEJIECTBOM), MCILTHBAKOIMX TPYOHOCTM B colMabHOM
amanTalumn;

4) oTCyTCTBME BOBMOXHOCTM oOecneueHus yxoIa (B TOM uUmcie
BPEMEHHOTO) 3a MHBAJMUIOM, pPeBeHKOM, IeTbMM, a TakXe OTCYTCTBUE

[IONIeYEeHVs Hall HUMM;

5) Haau4yMe BHYTPUCEMEMHOIT'O KOHQIMKTAa, B TOM dYMCJE C JHulaMu C
HAapPKOTUUECKOM MJM aJIKOT'OJIbBHOM 3aBUCUMOCTHIO, JULaMu, VIME MU
opucTpacTMe K as3apTHBEIM MUI'paMm, JulaMy, CTpalalliMMM I[ICUXMUeCKVMU
paccTpoMCTBaMM, HalMUMe HACUJIMSA B CeMbe;

6) OTCYyTCTBME OIPEeIeJIEHHOT'O MeCTa XUTeJbCTBa, B TOM UYHUCIEe Yy
Juiia, He OOCTUIIEero Bo3pacTa AOBaAlaTK Tpex JeT ¥ 3aBeplUMBIEIO
npebOeBaHMe B OpraHM3auuy OJd OeTe—-CHMPOT M HeTel, ocTabumxcsa 60es3
[IOIleYeHs poIuTeJiel;

7) oTcyTcTBMEe pabOoOTH M CPEACTB K CYLECTBOBAHUIO;

8) Haluuye MHBIX ODCTOSTEJIbCTB, KOTOPLIE HOPMATUBHEIMM [IPaBOBEMU
akTaMu CcyOwekTa Poccurickom demepaumy NOPUMBHAHHE yYXYIOWAOWMMM MK
CIHOCOOHBIMM YyXYOUMTE YCJIOBUS XMBHEOEeATEJIbHOCTM I'paxIaH.

2. YTIOJIHOMOUYEHHEIN opraH cyObeKTa Poccumickomn demepauun
IPUHUMAaET PpeUeHMe O IIPMBHAHUM I'paXIaHMHAa HYXIAOMMMCS B COLMAaJIbBHOM
obcayxmMBaHMM JMOO 0O OTKase B COLUMAJIBHOM OOCHIYyXMBAHMM B TeUeHUEe
narty paboumx OHEM C OaTel [HomauM 3adBjeHusa. O I[OIPUMHATOM pPeUeHUU
3aaBUTENb MHOOPMUPYETCS B NMCBbMEHHOM MJIM 3BJIEKTPOHHOM dopme. PemeHue
00 OKa3aHMM CPOUYHBIX COLMAJIbHEIX YCJyID IPMHMMaeTCs HEMEeOJIEHHO.

3. PemeHnue o6 oTkasze B COLMAJILHOM OOCJHYXMBaAHUM MOXEeT OBITH
0OXaJlIoBaHO B CyIneOHOM IOpSAOKE.

CraTtbsa 16. VMHIOIMBMAOyaJbHAS IporpaMMma

1. VMHouBuMIyaJlbHad NpoIl'paMMa gBJISeTCS IOOKYMEHTOM, B KOTOPOM
ykasaHe dopMa COLUMaIbHOT'O OOCJHYyXMBAHMSA, BMIOH, OOBEM, IIEePUMOIUUYHOCTLH,
YyCJIOBUS, CPOKM npernoCcTaBJIEHUSI COLIMAJIb HEIX yCayr, nepeyeHb

PEKOMEHIOYEMEIX TIIOCTABIMKOB COLMAJIBHEIX YCJIYyI', a TaKXe MePpOIIpUATUA I10
COLMAJIbHOMY CONPOBOXIOEHMIO, OCYUIECTBJISEMEIE B COOTBETCTBMM CO CTaTbeM
22 HacTodmero demepalibHOT'O 3aKOHA.

2. VHIuBMIOyaJibHad IOporpaMMa COCTAaBJISETCS MCXOOS U3 NOTPeBHOCTHU
I'PaXxlaHMHa B COLMAaJIbHEIX YyCJyI'ax, IIepecCMaTpMBaeTCA B 3aBUCHMMOCTU oT
M3MEeHEeHUa DTOM [NOTPpebHOCTM, HO He pexe dYeM pa3 B Tpu rola.
[lepecMOTP MHIOUBUIYAJbHOM OPOTPaMMEL OCYyWEeCTBJIAETCH C y4eToM
PEe3YJIbTATOR pPeajiM30BaHHOM MHAOMBUIYAJIEHOM NIPOT'PaMMEL.

3. VMHouBuIOyajibHasa OpoI'paMMa IJig I'paxXIaHMHa MM eI'0 3aKOHHOI'O
npengcTraBmUTeEIl A mMeeT peKOMeH,JZ[a'I‘eJ'IbeHZ XapakxkrTep, OJIsa IIOoCTaBlIMKAa
COLMAJIBHEIX YCJyT' — 00d3aTeJIbHBEM XapaKTep.

4. VHouBuUIOyajibHasg IpoI'paMMa COCTaBJISeTCd B IBYX BK3eMIJjgpax.
OK3eMIJISP MHIMBUAYAJIBHOM MNPOT'PAaMMEl, IIOIINIMCAaHHEIM YIIOJIHOMOYEHHEIM
opraHoM cybwekTa Poccurickoy demepauun, InepenaeTcsa IpPaxIaHUHY WK
€0 3aKOHHOMY IPEACTaBUTEJIO B CPOK He Dojiee UyeM necaThb paboumx IHeM
CO IHSA [oIauy 3afaBJIEHMSA TpaxIaHMHA O I[PEeIOCTaBJIEHUM COLMAJIBHOTO
OoOCIHIyXUBaHMS. BTOpOoM 5K3eMIJISP MHIAMBUIYAJIBHOM NPOTpPaMME OCTaeTcsa B
YIIOJIHOMOYEHHOM OpraHe cyObwekTa Poccuyckoy demepalun.

5. B ciyuyae MBMEHEHMS MeCTa XUTEeJIbCTBa [I0oJIydaTeJsid COLMaJlbHBEIX



YCIyT MHIOVMBUAyaJjibHas IIpoI'paMmMma, cocCTaBJIEeHHaAsa II0 IIPeXHEeMYy MecTy
XUTEJIbCTBA, COXPaHAeT CBOe IeMcTBMe B O0OBbeMe I[epeuyHs COLMalibHBIX
YCJyT', YCTaHOBJIEHHOT'O B cyObekTe Poccumckom demepaumum IO HOBOMY
MECTY XUTeJIbCTBA, OO COCTABJIEHMS MHIMBMUIOYAJIbBHOM NPOTPAaMMB 10 HOBOMY
MECTY XUTEJIbCTBa B CPOKM M B INOpAlKe, KOTOPHBE YCTAaHOBJIEHH HACTOALEN
crarben.

Craresa 17. ﬂOPOBOp O IMpenoCTaBJIEHUNM COLMAJIbBHEIX YCJIYyI

1. CoumaJibHEE YCIIyTM NpenOoCTAaBJIAITCA T'PaXIaHUMHY Ha OCHOBaHUMU
IJoroepopa o InpengoCTaBJIEHUN counraJibHBEIX ycunyr, 3aKJjIuyaemMoro MeXIy
IIOCTaBIMKOM coumraJibHBEIX YyCcunyT n T'PaXIaHMHOM i ero 3aKOHHEIM
npencraBmuTesIeM, B TEUEHMEe CYTOK C IaTHl INpenCTaBJICHUA UHIMBUIOYAJIbHOM
IIPOI'PaMMEl ITOCTAaBUMKY COLIMAaJIBHBIX YCIIYI'.

2. CylmecTBeHHBMU YCIJIOBUAMU ooroBopa o npenocTaBJIeHUN
COLMAJNIbHEIX YCJYyT SBJISIOTCS IIOJIOXEHMS, ONpeleJIeHHHEe MHAOMBUIYAaJbHOM
OporpaMMoOl, a TaKXe CTOMMOCTL COLMAJIbHEIX YCJyI B Cllydae, €CJM OHU
NPenoCTaBJIATCA 3a JaTy WM YaCTUUHYD IJIaTy .

3. OTHomeHwud, CBA3aHHEE @ MCIIOJIHEHMEM ooToBOpPa o)
IPenoCTaBJIEHUM COLUMAJILHHX YCJIYyID', PeryJupylnTCa B COOTBETCTBUM C

3aKOHOIATEJILCTBOM Poccuyckoy denmepalum.

Crarbsa 18. OTka3 OT COLMAJIBHOTO OOCHYXMBAHMS, COLMAJIbBHOM

YCIyTHU

1. TpaxmaHMH WMJIM €TI0 3aKOHHHM [IpeICTaBUTEJIb MMEET opaBo

OTKaz3aTbCsa OT COLMAJIbHOT'O OOCIYyXMBAaHMSA, CoOUMaJIbHOM Yyciayru. OTkas

obopMniseTca B OMCbMEHHOM ©GopMe ¥ BHOCUTCSH B MHOVBUIOYAJIbHYIO
oporpaMMmy .

2. OTkaz m[ojydaTejss COUMAJIbHEIX YCIYyT WU ero 3aKOHHOTO

opencTaBuUTesd OT COLMAJIbHOTO OOCHyXMBaHUA, couMaJib HOM YCIIyTH

ocBobOXIaeT yYINOJIHOMOUEHHB OpraH cy®bekTa Poccurickoy Odenmepauum u
IIOCTaBIIMKOB COLIMaJIbHEIX YCJIYyI' OT OTBETCTBEHHOCTU 3a Hpe,JIOCTaBJ'IeHMe
COLMAJILHOTO OOCJIYXMBAHMUSA, COLMAJILHOM YCJIYyITMU.

3. T'paxZaHMHY WM [IOJIydaTeJlo COLMAaJIbHBIX YCJIyI' MOXeT OBTh
OTKasaHO, B TOM UMCJIe BPEMEHHO, B MNPEINOCTAaBJIEHMM COLMAJIbHEIX YCJIYyI' B
cTaluMoHapHOV dopMe B CBL3M C HaJMUMEM MEeIULUMHCKMUX IPOTUBOIIOKA3aHUM,
IepedYeHb KOTOPHIX yTBepXIaeTcd OGelepalIbHEIM OPTaHOM MCIOJIHUTEJIbHOM
BJIaCTH, OCylleCTBJIA0UMM byHKLUMM 10 BEIPabOTKE u peanms3aumum
TOCYHapCTBEHHOM IIOJUTUKM M HOPMATUBHO-IIPABOBOMY PeIyIMPOBAHMUIO B
cbepe 3mpaBooxpaHeHMsa. TakoM OTKa3 BOBMOXEH TOJIBKO MNPM HaJIUUUU
COOTBETCTBYWIETO 3aKJIOUEHUS YIIOJHOMOUEHHOM MEIOMLMHCKOM OpIlaHM3aLUM.

T'nmaBa 6. QOPMEI COLIMAJIBHOT'O OOCIIYXMBAHMS, BUIE COLMAJIBHHEX YCIYyT
Crarbsa 19. QOpPMEI COLUMAJILHOT'O OOCJYyXUBAHUS

1. CoumaJbHEIE YCJYI'M NPeNOCTaBJIAITCS MX I[oJiydaTeyaM B QopMe
COLMAJILHOTO OOCJYyXMBAHMSA Ha IOMY, WM B I[OJIyCTallMOHapHOM GopMme, WIu
B CTalLMOHAPHOM GopMe.

2. CoumajsbHEE YCJIyI'M B [OJyCTallMOHAapPHOW QopMe INIpeloCTaBJISITCS
UX IOoJIydaTeJiaM OopTaHMBalMel COUMaJIbHOT'O OOCIHYyXMBAHMA B OIpelelIeHHOEe
BpeMs CYTOK.

3. CoumaJsibHBIE YCJyI'M B CTaLUMOHAPHOM GopMe NpemoCTaBiISnTCH UX
nojiydyaTeJsiaM I[IpM I[IOCTOSHHOM, BpPEeMeHHOM (Ha CpokK, olpeneJIe HHEIM
MHINBUIYAJbLHOM IpoTpPaMMOM) ZRpaZ NATUOIHEBHOM (B HeIeJn)
KPYIUVIOCYTOUYHOM IIPOXMBAHUM B OPIaHM3aLMM COLMAJIBHOTO OOCIYyXMBaHUIL.



[lonyyaTeny COLMAJIbHEIX yCJyI' B CTalMOHApHOM GQopMe ofecneumBamnTCs
XUJIBIMM [IOMELIeHMAMM, a TakKXe I[IOMelleHMAMM OJId [IpefoCTaBJIeHUS BUIOB
COLMAJIbHEIX YCJIyT', [IPelyCMOTPEHHHEX NyHKTamy 1-7 cTaTbu 20 HacTOAWEIO
denepaibHOTO 3aKOHA.

4. IIlpy NOPEOOCTAaBJIEHMM COLMAJIBHBEIX YCJIyD' B IIOJYyCTalMOHAPHOM
bopMe MM B CTalUMOHAPHOM GopMe OOJIXHE ObBIThH OOECIIeUYeHH :

1) BO3MOXHOCTBH CONPOBOXIEHMSA [IOJIydaTeJid COLMAJIbHBEIX YCIyD' [OIpHU
NePeIBMXEHUM [10 TEPPUTOPUM OPpITaHM3aALMUM COLMAJIBHOI'O OOCIHYyXMBAaHMA, a
TaKXe npu [I0JIb30BAHUN ycayramu, NpenoCcTaBJISeMBIMU TaKOM
opTraHu3alLmuen;

2) BOBMOXHOCTBL IJIS CAMOCTOSATEJIbHOTO IIEPENBMXEHUS IO TEPPUTOPUN
OpTraHM3aluuM COLMaJIbHOT'O OOCJIyXMBaHMA, BXOIa, BBIXOHA M I[IepeMeleHNs
BHYTPM TakoM opraHuzauum (B TOM dYMCIe ons nepenBMXeHN B
KpecJjlax—KoJIgCKax), HOJd OTIHEXa B CHUIS4YeM [IOJIOXEHUH, a TaKXe
OOCTYIHOE pa3MeleHre OOOpyIOBaHMA M HOCUTeJeM MHOoOpMaluwu;

3) ny6ampoBaHME TEKCTOBEIX COOOWEHMM TOJIOCOBEIMM COOOMEHUSIMA,

OCHalleH1e opraHu3aumumn COLMAaJIbHOT'O ODCIyXUBaHUS 3HakaMu,
BBIIIOJIHEHHEIMM pPeJibedHO-TOUeUuHEIM WpudToM Bpansisg, O3HAKOMJIEHME C UX
IIOMOWBI C HaOOMCAMM, 3SHaKaMyM UM MHOM TEeKCTOBOM U TIpadudeckoMn
nHbpopMalLMeEN Ha TEPPUTOPMM TaKOM opraHMszaluuu, a Takxe IOONYyCK

TudIOCYPoONEePERONUMKEA, HOONYCK COOAK-IPOBOIHUKOB;

4) nyOampoBaHME TOJIOCOBOM MHOOPMALMM TEKCTOBOM MHOOpMalLuUel,
HaONMCSaMN u (mam) CBETOBEIMU curHajJjamm, VHQOPMUPOBaHMKE e}
OpenoCTaBJISEMEIX COLMAJIBHEIX YyCJayrax «C VCIIOJIb30BaHMEM PYCCKOTO
XECTOBOTO fA3blKa (CypHONepeBOIa), HOONYCK CypIolepeBOonuMKa;

5) okxasaHMEe MHEX BUIOOB I[IOCTOPOHHEN [IOMOLM.

5. T'paxZaHe ¥3 YMcJa Jul, OCBOOOXIaeMbIXx M3 MeCT JIMIIEeHUSI
CcBOBOOIE, 3a KOTOPHBIMM B COOTBETCTBMM C 3aKOHOINATEJILCTBOM PoCCHUMCKOM
demepalmy yCTAHOBJIEH AIMMHUCTPATUBHEIN HaAI30P M KOTOPHE YaCTUUHO WJIM
IIOJIHOCTBI yTPaTWJIM CIOCOOHOCTH K CaMOOOCIYyXMBAHMUIO, [OIPU OTCYTCTBUMU
MEIULMHCKUX [IPOTUBOIOKAZAHUN M 10 MX JIMUHOMY 3agBJIEHUIO [IPUHUMATCH
Ha colMaJibHOe OOCJyXMBaHME B CTaALMOHAPHBEE OpTaHM3aluM COLMAJIBHOTO
OOCIIyXMBaHMS CO CIEeUMAaJIbHBEIM COLMAJIbHEIM OOCIJIyXMBAaHMEM B IOPSIKE,
YCTAHOBJIEHHOM HOPMATMBHEIMM I[IPAaBOBEIMM aKTaMM CyOBEeKTOB POCCUNMCKOM
denmepanunm.

6. Bompocel mnpueMa B CTAlMOHAPHEE OpPTaHM3aLUN CoUMayIbHOT'O
OBCIIyXMBaHMSA M BHIMCKM M3 TaKMX OPTaHM3aLUMMK JINMiI, CcTpananmmx
[ICUXNYECKYMU paccTpoicTBaMu, PETYIUPYITCS 3aKOHOIATEJbECTBOM

Poccurickon demepaluyM O NCUXMATPUUECKOM IOMOUM .

Crarbsa 20. BuIbel COLMAJILHBEX YCJYT

HOﬂyaneﬂHM coumMaJibHBIX yCcayrn @ yayeTOoM nx VHIVMBVIOY aJIbHBIX
NOTPeOHOCTEN MNPENOCTABJIATCA CJenyluye BUIOE COLMAJIbHEIX YCJYyT:

1) coumanbHO-OBITOBEE, HallpaBJIEHHEE Ha rnonmepxaHue
XMBHEeNeaTeJIbHOCTHY IIOoJiydaTeJley COLMAJIbHEIX YCJyT B OHTY;

2) CcouMaJlbHO-MEeIULMHCKME, HallpaBJIeHHBE Ha nonmepxaHue 1z
COXpPaHEeHMEe BI0POBbSA MOJIydaTeJIEM COLUMAaJIbHEIX YCJIyT NYyTEeM OpITaHM3aluu
yxXonoa, OKa3aHmu4d CO,J:[eﬁC'I‘BMF{ B IIpOBEIEHUN O3OO0OPOBUTEIIbHEIX

MEPONPUATUNM, CUCTEMATUUECKOIT'O HaOJIIEeHUS 3a [NoJlydaTeJIaMM COLMaJibHEIX
YCJIyT OJIS BHIABJIEHUS OTKJIOHEHUM B COCTOSHUM MX 3IOOPOBLL;

3) couMaNbHO-TICUXOJIOTUUECKHUE, npelycMaTpuBaouye okas3aHme
TOMOIIM B KOPppPeKLUUn MICUXOJIOTUUECKOT O cCoCTOSHUS noJjiyuaTeJien
COLMAJILHEIX YCJIYyT IJiS ajanTauuy B COLMaJIbHOM Ccpele, B TOM UMUCIE
OKa3aHMe IICUXOJIOTMUECKOM IIOMOIM aHOHMMHO C MCIOJIb30BaHMeM TejieboHa
oOBepUL;

4) coumaJibHO-IIedaroI'MuecKue, HallpaBJIEHHLE Ha IpobMUIIaKTUKY



OTKJIOHEHMM B IIOBEIOEHUM UM PABBUTUM JIMUHOCTM I[OJIydaTeJielM COLMaJIbHBIX
ycnyr, GopMMpOBaHME Yy HUX INO3UTUBHLEIX MHTEPECOB (B TOM umMcje B chepe
mocyra), OopraHM3aluMion MX IOoCyra, OKas3aHMe [IOMOIM CeMbe B BOCHMTAHUU
neremn;

5) coumanbHO-TPYIOBBE, HalpaBJIEHHBE Ha OKa3aHMe IIOMOWM B
TPYOOYCTPOMCTBE M B PEUIeHMM OPYyIMX NpoOJieM, CBSA3aHHEX C TPYyIOBOM
amanTaumuen;

6) couMaybHO-IIPaBOBEE, HalpPaBJIEHHEIE Ha OKasaHMe IIoMOoUM B

NOJIyYEeHUM OPUINYECKMUX YCJyT, B TOM uMKcje OecCHjlaTHO, B 3allMTe NPaB U
3aKOHHHIX MHTEPECOB IIOoJiydaTeJjiell COLMAJIbHEIX YCJIYT;

7) ycnayru B LUeJaX [IOBBIIEHUS KOMMYHUKATUBHOTO rnoTeHIMana
rnoJjiyyaresen COLMAJbHBIX ycuyr, VIMEOIIX OTPaHUUEHNUS
XM3HEOeITeJILHOCTM, B TOM UMCJIe IeTel-MHBaJIUIOB;

8) CpoOuHEIE COLMAaJIbHEE YCJIYyTH.

Crarbsa 21. CpouHBe COLMAJIbHBEE YCJIYTU

1. CpouHHEE COLMAaJIbHEE YCJIyI'M BKJIOUAKT B cebs:

1) obecnedueHue OeCHJIATHEIM TI'OPAYMM [OMUTaHMEM NI HabopaMm
IPOOYKTOB;

2) obecrieueHye omexnol, oOOyBbBI UM IPYyI'MMM [IpeIMeTaMM IIepBOM
HeOoOXOOMMOCTH ;

3) comeMCcTBME B IOJIyUEHUM BPEMEHHOT'O XMJIOT'O IIOMEIEeHMUS;

4) comeMCTBME B I[OJIyYeHUM OPUIMUECKOM [IOMOWM B LeJdax 3BallMTH
opaB M BaKOHHBIX MHTEPECOB I[OoJiydaTeJiely COLMAJIbHEIX YCJyT;

5) comelcTBMEe B MOJIyUEHUM BKCTPEHHOM INCUXOJIOTMUECKOM IIOMOWM C
IPUBJIEUEHVEM K 2TOM paboTe IICUXOJIOTOB U CBAWEHHOCIYXUTEJEN;

6) WHEIE CPOUHEIE COLUMAJIbBHEE YCJYyIH.

2. lpenocTaBjieHME CPOUYHEIX COLMAJIBHEIX YCJyI' B LeJIIX OKa3aHusa
HEOTJIOXHOM TOMOIIN OCYIEeCTBIISETCH B CPOKM, 0By CIJIOBJIEHHEIE
HYXIOaeMOCThIO noJiyuaTesis COLMAaJIb HEIX ycuayr, tes cCoCTaBJIEHUSA
VHIMBUAOYAJIbHOM NPOTPaMMEl 1 0e3 3akKJoueHMS IOOTOoBOpa O IIpeXoCTaBJIEeHUMU
COLMAJIbHEIX yCJIyT'. OCHOBaHMEM IJiS NPENOCTABJIEHMS CPOYHBIX  COLMAJIbHEIX
YCIyT SABJIS€TCS SagaBJIEHME I[I0JIydaTeJis COLUMAaJIbHEIX YCJIyI', a Takxe
IoJIydeHMe OT MEeIOMLMHCKMX, OOpasOBaTEJIbHEIX MJINM MHEIX OpTaHM3almul, He
BXOOAWMX B CUCTEMY COLMAaJILHOT'O obCHyXmuBaHmsa, nHdopMaLum o
rpaxiaHax, HYXIAlIUXCI B npenoCTaBJIEeHUN CPOUYHEIX COLMAaJIb HEIX
yceayr. [loOTBepXIEeHMEM MNPENOCTAaBJIEHMS CPOUHEBIX COLMAJIb HEIX YCIYy T
ABJISETCS akKT O MNPEeOOCTaBJIEHUM CPOUHBEIX COLUMAJIBHEIX YCJIyT', COIepXallui
CBeIeHUs o noJjiyuaTee 128 IOCTAaBIMKE STUX yCcayT, BUIAX
NpeloCTaBJIEHHBIX CPOYHBIX COLMAJIbHEIX YCJIyI', Cpokax, IaTe U 06
YCJIOBMAX UX NpeloCcTaBJjleHUd. AKT O NPelOoCTaBJIEHMM CPOUHBIX COLMAJIbHEIX
YCJIyT MNOITBEPXIAETCS IMOINMCBHI MX [IOJydaTesid.

CraTtea 22. ComeycTBMe B NPENOCTaBJIEHUM MeIMLMHCKOM,
IICUXOJIOTUYECKOM, NelaroTM4YecKoM, OPpUANYeCKOl,
COLMAJIbHOM I[IOMOIM, HEe OTHOCHAWEMCS K COLMaJlbHEM
yciayraM (coumajibHOE CONPOBOXIEHME)

1. IIpr HeOOXOOMMOCTM I'paxiaHaM, B TOM qycie pomouTesaM,
ONIeKyHaM, noneumuTesnaM, VIHBIM 3aKOHHEIM npencTaBUTEIAM
HECOBEPUEHHOJIETHUX IeTel, OKas3hBaeTCs COINEMCTBME B [NPEeNOCTaBJIEHUNU
MEeOULIVMHCKOM, IICUXOJIOTUUYECKOM, nenarornyeckou, OPUIONYECKOM,
COLMAJIbHOM IIOMOLIM, HE OTHOCHAMWEMCS K COLMAaJIbHEIM yCJyraM (CoLMaJibHOe
COIPOBOXIOEHNE) .

2. CoumasibHOE COIIPOBOXIOEHNME OCYyIEeCTBJIAETCH IyTeMm IIPVBJIEYEHNA
OpI‘aHMBaLLMﬁ, npenoCcTaBJIARIMX TAaKYIO IIoMoub , Ha OCHOBE



MEeXBEIOOMCTBEHHOT'O B3aMMOIEVCTBMS B COOTBETCTBMM CO cCTaTbelm 28
HacTosmero ®enmepajibHOTO 3aKOHA . Meponpuarusa o COLMAJIbHOMY
CONPOBOXIEHMIO OTPAXAalnTCSd B MHIOUBUOYAJILHOM MNPOTpPaMME .

TnaBa 7. OpraHMBalLMsa OPeOOCTaBJIEHMS COLMAJILHEIX YCJIYT

Crarbsa 23. OpraHM3aluM COLMAJIBEHOTO OOCIYyXMBAHUS

1. OpraHmzauuaMm CcCoLMaJIbHOT'O obCcITyXMBaHMA ABJIAITCSA
opraHM3aluuM, OCYUWEeCTBJSKIME COolUMaJibHOe OOCIyXMBaHME Ha oomy,
IOJIyCTAaUMOHAPHOE ColMalibHOe OOCIyXMBaHME, CTalMOHApPHOE COLMaJIbHOEe
obCITyXMBaHME .

2. OpraHM3alLuMM COLMAJIBHOT'O ODOCIIyXMBaHMS B CyOBeKkTax PoCCUMCKOM
demepaluy CO3NAKNTCSA UM HOEMCTBYIT C YyYeTOM METOIUYECKUX PEeKOMEeHIalUM
10 pacueTy norpebHocTel CcybbekToB Poccurckol demepaumm B PABBUTUU
CeTM OopraHM3aluM COLUMalIbHOTO OOCJHYyXMBAHMA M B COOTBETCTBUM C
npaBuUilaMm opraHu3aumumn OesaTeJIbHOCTHU opraHm3aumun COLMaJIbHOT'O
ODOCIyXMBaHMA, MUX CTPYKTYPHBX NOAPA3OEJIEHUN.

3. B ToCymapCTBEHHEIX OPTaHM3alUMIX COLMAJIBHOTO OOCIIYyXVMBaHUSI
CO3IalnTCs IIONeUUTENIbCKME COBETH.

4. CTpyKTypa, IOPAIOK bopMmpoOBaHUS, CpoK IIOJIHOMOUMM,
KOMIIETEHIIMS [IONEUMTEJIbCKOT'O COBeTa U IOPSIOK INPUMHATMS UM pPeleHUN
onpemesyignTCsa YCTaBOM OpTaHM3alLumn COLMAJIbHOT'O ODCIyXUBAHUS B
COOTBETCTBMM C 3aKOHOIATEeJLCTBOM Poccurckon demepaumy Ha OCHOBAHUU
IPUMEPHOTO IIOJIOXEHU I o [IOIIeUUTENIbCKOM coBeTe opraHu3aumumn
COLMAaJIbHOT'O OOCIHYXMBAHUSA .

CraTpa 23-1. HesmaBucumMmas oOlleHKa KauyueCTBa OKa3aHMUA YCJyT
OpPaHMBaHMHMM COLMaJIBHOTI'O O6CHyXMBaHMH

1. HezaBucuMadg OLleHKa KkadecTBa OKaszaHMa YyCJayD' opIlaHM3alusaMu
COLMAaJIbHOTO OOCIyXMBaHMSE ABJISIeTCS OHOHOM M3 (QopM OOMeCTBEHHOT'O
KOHTpOHH n HpOBOHMTCH B LeJigdX HpeHOCTaBﬂeHMH IIoJriyyaTeJiaM ColiMalibHBIX
yCoJyrT  uvHOOpMAaLUM o KauecTBe OKa3aHUI YCIIYyT OpTaHM3alMIMA
COLMAJILHOTO OOCJYyXMBAHMS, a Takxe B LeJyiaxX I[OBHUIEeHMS KadecTBa UX
OesaTeJIbHOCTH .

2. HemaBucuMas OlleHKa KauecTBa OKa3aHMa YCIyI' oOpraHu3aluaMu
COLIMAJILHOTO OOCIIYyXMBAaHMUSA MNPelyCMaTPUBAET OLIEHKY YCJOBMM OKa3aHUSI
YCIyI II0 TaKUM OGMMM KpMTepMHM, Kak OTKpHTOCTb n IJOCTYIIHOCTBb
nHbpopMauum 00 opTraHM3alUM COLMAJIbLHOT'O OOCJHYyXMBAHMSA; KOMOPOPTHOCTH
YCJIOBUM NPENOCTAaBJIEHMS COLMAJIbHEIX YCJIYID' M HOCTYIHOCTB MX [IOJIyUYeHUS;
BpeMsa OXUIAHUSI npeloCTaBJIEeHUSI couMaJib HOM YCIIyTU;
DOBPOXeaTeJIbLHOCTE, BEXJIMBOCTE, KOMIIETEHTHOCTb PabOTHUKOB
oOpTraHM3alMi COLMAJIBHOTO OOCJIyXMBAHMUSA; YIOBJIETBOPEHHOCTL KAaueCTBOM
oKa3aHUsa YCJyT.

3. HezaBucuMasa OlleHka KaudecTBa OKasaHMag YCJIyD' OpraHM3aluaMu
COLMAJIbHOTO OOCIIyXMBaHUSA IIPOBOOUTCS B COOTBETCTBUM C IIOJIOXEHUAMU
HaCTOAIEeM CTaTbu. [lpy NOPOBEOEHUM HE3aBUCUMOM OLEHKU KayecTBa
OKaszaHMUsa yCJayT OPTaHM3alMIMM COLMAJILHOTO OOCIIYyXMBAHMUS MCIOJbB3YETCS
obmenocTynHasa MHbOopMaumsa OO opraHM3alMaX COLUMAJIbBHOTO OOCIyXMBaHMA,
pasMellaeMas Takxe B QopMe OTKPEITHEIX IOAaHHBIX.

4. HezaBucuMasa OlLleHKa KaudecTBa OKasaHMag YCJIyD' OpraHM3aluuaMu
COLMAJIBHOTO OOCIyXMBAaHMA [POBOOUTCHA B OTHOUEHUN opraHM3alumun
COLMAJILHOTO ODOCJIYXMBAHMSA, HAXOOAULMXCS B BeIOeHUM OQelepalibHEIX OPI'aHOB
WCIOJIHUTEJIbHOY BJIACTM, U OpTraHMs3alul COLUMaJIbHOTO oBCIIyXMBaHMSA
cy®OBekToB Poccuiickor demepauuy, IPYyI'MX OpITaHM3alMi COLMAJIBHOIT'O
oBCcyXxmuBaHMsa, B YCTAaBHOM Kanmrajye KOTOPEIX OOJIS Poccumckom



denepaunn, cybrekTa Poccumckom denmepaumnm MU MYHULIMIIAJIBHOT'O
0bpa30BaHKad B COBOKYIHOCTM [PEBHUAET NATHOSCHAT NPOLIEHTOB, a TaKXe B

OTHOIIEHUN VIHBIX HEeTroCyInapCTBEHHEIX opTraHmM3auui COLMAaJILHOTO
OBCIYyXMBAaHMSA, KOTOPHIE OKAa3BBAKT T'OCYyIapCTBEHHHE, MYHUILUIAJE HEIE
COLMAJIbHEIE YCJIYyI'M.

5. B uesax co3maHusa YCJOBUM IJis opTraHM3aLuUn IPOBENEHUS
HEe3aBUCUMOM OLIEHKU KaygecTBa OKa3aHUsA yCcayr OpPTaHM3aLVAMA

COLMAJIbHOT'O OOCIyXMBAHNUA :
1) yHOJHOMOYEHHHM (QenepalibHBI OPIaH MCIOJIHUTEJIBHOM BJIACTU C

ydacTHMeM obmeCcTBEHHBIX opraHu3auum, obmeCcTBEHHBIX obbenHeHUM
norpedburenen (x accoumnaum, COI30B) (manee - oblecTBEeHHEE
opraHu3auum) obopMupyeT OOMEeCTBEHHLBM COBET I10 MIPOBEIEHMI0 HEe3aBUCUMOM
OLIEHKM KauecTBa OoKazaHUsa yCayT opraHM3alMaSMU COoLMaJIbHOT'O

OOCHIyXMBaAHMSA UM yTBEPXIAaeT IIOJIOXEHME O HEM;

2) YIOJIHOMOUEHHEIE OpTaHe CcyOBekToB Poccumickom demepaumm C
ydyacTmeM OOUEeCTBEHHEX OpIraHMs3aluud GopMMPYIT OOUlEeCTBEHHEE COBETH II0
IPOBEIEHMIO HE3aBMCHUMOM OLEHKM KadeCTBa OKaz3aHMsa YyCJyI OpraHM3alMaMu
COLMAJILHOTO OOCJYyXMBAHMUSA, PACIOJOXEHHEMY Ha TEPPUTOPUAX CyDOBEKTOB
Poccurickon denmepaumm, ¥ yTBEPXOAT IIOJIOXEHME O HUX;

3) opraHE MECTHOI'O CaMOyIpaBJIeHMS C ydacTHueM OOlleCTBEHHBIX
opraHM3auuy BHOpake QOpMUPOBATH OOMECTBEHHEIE COBETEL I[IO0 IIPOBEIESHUIO
HesBaBUCUMOM OLIEHKU KauecTBa OoKazaHuUAa YyCIayT opraHM3alMaMU
COLMAaJIBHOT'O obCIyXmuBaHMA, PacCIoJIOXEeHHBIMU Ha TEPPUTOPUIX
MYHMLIUIIAJbHEIX OOpas30BaHMUM, UM YyTBEpPXIaThb I[IOJIOXEHME O HUX.

6. lloxazaTenu, xapakTepusyoluue oOUMe KPUTEPMM OLEHKM KaudecTBa
OKazaHua YyCJayD' opTaHM3auuaMy, yKa3aHHEMM B dYacTu 4 HacToduen
cTaTbu, YCTaHaBIMBATCH YIIOJIHOMOUYEHHEIM benepalibHEM OpraHOM
VCIOJIHUTEJIbHOM BJIACTU C IpenOBapUTEJIbHBEIM OOCyXIeHMEeM Ha OOleCTBEeHHOM
coBeTe.

7. Ilo peleHMD YIIOJIHOMOUYEHHOT'O bemepanlbHOTO opraHa
VCIHOJIHUTEJIbHOY BJIaCTM, YIIOJHOMOUEHHHX OPI'aHOB CyOBEKTOB PoCCUMCKOMU
demepauum MIM OPT'AaHOB MECTHOI'O CaMOylNpaBJIeHMA QYyHKUMM OOleCTBEHHEX
COBETOBR IIO NPOBEINEHMIO HE3aBMCMMOM OLIEHKM KadeCcTBa OKaz3aHMA YCJayT
OpTaHM3aUMAMM COLMAJIBHOTO OOCJHYXMBAHMA MOTYT OBITb BOSBJIOXKEHH Ha
CylleCTByK e IIPU STUX OpTaHax OOlWEeCTBEHHBEE COBETH. B Takmx Cciaydasax
ofleCTBEHHEIE COBETH I[10 [IPOBEINEeHMI0 HeBaBUCKUMOM OlleHKM KauecTBa
OKa3aHMA YCJyI OpraHM3alMsAMM COLMAJIBHOTO OOCIHIyXMBAHMS He CO3OalTCH.

8. OOmecTBEHHE COBET IO IPOBENEHUI He3aBUCHUMOM OLIE€HKM
KadecTBa OKa3aHMsa YCJIyI' OpraHM3alMaMM COLMAJIbHOTO OOCIYyXMBaHUA
dbopMmpyeTca TakuMmM oOpa3oM, YUTOOB OBlIa VCKJIIOYEeHa BOSBMOXHOCTBb
BOBHMKHOBEHMA KOHQIMKTa MHTepecoB. CocTaB oOOWEeCTBEHHOI'O COBeTa
bopMmupyeTCa U3 UMCIa NpelcTaBUTesiel OOMEeCTBEHHEX oplaHmM3aluuy. UmMcio
UJIEHOB OOUWECTBEHHOT'O COBETa He MOXeT OBITh MeHee ueM I[IaTb YeJIOBEK.
UjsieHEl OOWECTBEHHOTO COBeTa OCYUWEeCTBJIANT CBOK OedATeJIbHOCTDb Ha
ofOlWeCTBEeHHEIX Hadajax. JMHbopMaumsa O HOedTeJIbHOCTU oBIEeCTBEHHOT'O
coBeTa pas3MellaeTCcsd OpraHOM T'OCYHAapCTBEHHOM BJIAaCTM, OPI'aHOM MEeCTHOI'O
caMoylpaBJIeHMs, IpM KOTOPEIX OH CO3IaH, Ha CBOeM OoQuIMaJIbHOM caMlTe B
cetn "VHTepHeT".

9. HeszaBuUCMMas OlleHKa KauecCTBa OKa3aHusda YCIOyT OpTaHM3aluIMu
COLMAJIbHOTO OOCJHyXMBAaHMUA, OpraHmM3yeMas OOLeCTBEHHBIMM COBeTaMM [0 ee
NpOoBEeIeHMU0, IIPOBOIMTCHA He dalle 4eM OIMH pas B T'OL M He pexe UueM
OOVMH pas3 B TpM rona.

10. OBmecTBEHHEIE COBETH IO I[POBEIEHMI0 He3aBMUCUMON OLIeHKM
OKa3aHMA yCJyT OpTaHM3alUuMaAMM COLMAaJIbHOTO OOCIIYyXMBAHMA:
1) onpenendnwT NepPedYHM OPTaHM3aLUMM COLMAJbHOI'O OOCIyXMBaHMUSA, B

OTHOWEHVM KOTOPEIX MNPOBOIMTCS He3aBUCHMas OLeHKa;
2) bopMMPYT NPEenJIOXeHMS IJid pas3paboTKM TEeXHMYEeCKOTO 3aIOaHus



IOJIS OpraHmu3aluy, KOoTopasd OocylmecTsjdgeT cbop, ob6obmeHre ¥ aHaus3
nHbpopMauMM O KadeCTBEe OKazaHusa YyCJayD' OpTaHM3aluMaMy COLMalIbHOTO

obcyyxuBaHMa (majiee — OIepaTop), IPUMHMMAKT ydacTue B pPaCCMOTPEHUM
IIPOEKTOB NOKYMEHTalUuuM O 3akylkax paboT, yciayr, a TaKxe [pOeKTOB
TOCYyIapCTBEHHOTO, MYyHMVLMII&JIbHOT'O KOHTPaKTOB, 3aKJII0YaEeMBIX
YIIOJIHOMOYEHHEIM benepanbHBEIM opIr'aHoM VICIIOJIHUTEJIb HOM BJIACTH,
YIIOJIHOMOYEHHEIMM OpTraHaMu CyOBEeKTOB Poccumckomu denmepaumn VIIN

opraHaMM MECTHOI'O CaMOYIIPaBJIEHUS C OIIEPaTOpPOM;

3) yCTaHaBJIMBAKT IIPM HEOOXOOMMOCTM KPUTEPUM OLeHKM KauecTBa
OKa3aHUg YCIIYT oOpTaHM3alnIMI COLMAaJIbHOTO 0BCIYyXMUBaHUSI
(DOMOJIHUTEJIbLHO K YCTAaHOBJIEHHBIM HACTOSALIEM CTaThbel OOWMM KPUTEPUAM) ;

4) OCyHEeCTBJISIT HE3aBUCUMYK OlLleHKYy KaudecTBa OKasaHudg YCIyD
opraHM3alMsaMy COLMAJILHOT'O OOCJYyXUBAHUS € yayeToM nHbopMaLMUM,
IpelCTaBJIEHHOM OIlepaTopOoM;

5) npencTaByglT COOTBETCTBEHHO B  YIIOJJHOMOUEHHHM GbelepaJibHEBIM

opraH MCIOJIHMUTEJIbHOM BJIACTM, YIOJHOMOYEHHEE OpT'aHH CyOBEKTOB
Poccurickoy denmepalimy, OPTaHBE MECTHOT'O CaMOyIpPaBJIEHUS PEe3yJbTaTh
He3aBMUCHMOM OLIEHKU KauecTBa OKaszaHmUsa yCiyT opTraHM3alUaMA

COLMAJIbLHOT'O OOCIJIyXMBAaHMSA, a TakKXe NPemJioXeHMs OO0 YIIydlleHUM KadecTBa
UX OeaTeJIbHOCTH.

11. 3akjouUeHMe I'OCYINapCTBEHHBIX, MYyHMUMIIAJbHEX KOHTPaKTOB Ha
BBIIIOJIHEHME paboT, OKasaHMe yciayr no cbopy, OO0OOOWeHMI M aHaJlusy
vHbopMauUMM O KaUeCTBe OKaszaHusa YyCJayTD' oplaHM3aluusaMy COLMaJIBHOTO
ODCHIyXMBaHMS OCYUWECTBJISETCsS B COOTBETCTBMM C 3aKOHOIATEJIECTBOM
Poccurickor demepaluy O KOHTPAKTHOM cucTeMe B chepe 3akylnoK TOBApPOB,
paboT, ycHnyr mjnga ofecledeHMs TOCYHAaPCTBEHHBIX UM MYyHMUMUIIAJbHEIX HYXI.
YIIOJIHOMOYEHHKIM bernepalibHEIM opraH VICIIOJIHUTEJIb HOM BJIACTU,
YIIOJIHOMOUEHHEIE OpTaHel I'OCYHAapCTBEHHOM BJIACTM CyOBEeKTOB Poccuickomn
demepaumy, OPTaHH MECTHOT'O CaMOyINpPaBJIEHMsS II0 pel3yJibTaTaM 3aKJIUYeHUS

TOCYIapCTBEHHHX, MYyHMUMIAJBbHEIX KOHTPaKTOB OQOPMIIAT pemeHue o6
onpeneJyieHMM ollepaTopa, OTBETCTBEHHOI'O 3a MNPOBEIEeHMEe He3aBUCHMOM
OLle€HKM KadecTBa OKaszaHUA yCIyT OpraHM3auMaMn CcoLUMaJIbHOT'O
oOCHIyXMBaHMsa, a TakKxXe I[IpM HeOOXOIMMOCTM MNPeOOCTaBJAKRT ONepaTopy
ofmenoCcTynHylo uHOOpMAaLMIO O OesaTeJIbHOCTHU OaHHBIX opraHu3auum,
dbopMupyeMyld B COOTBETCTBMM C TOCYHAapCTBEHHOM U BEeIOMCTBEHHOM
CTaTUCTUYUECKOM OTUETHOCTBI (B Clydae, €CJIM OHa He pasMelleHa Ha

obMLIMaJIbHOM CcalTe opraHM3alumn) .

12. IocTymnmuBmass COOTBETCTBEHHO B YIOJIHOMOUEHHE (elepaJlibHBI
OpTaH MCIHOJIHUTEJIBHOM BJIACTM, YIIOJIHOMOYEHHEIE OPT'aHH CyOBEeKTOB
Poccurickon demepallMy, OPITAHHE MECTHOT'O caMoylNpaBJjieHuMa MuHOopMalLMsa O
pes3ylbTaTrax HesBaBUCUMOM OLIEHKM KadecTBa OKa3aHuUdg YCIyT
OpTraHM3auMaMM COLMaJIbHOTO OOCIIyXMUBaHMUA HOOJIEXUT oba3aTeNlbHOMY
PaCCMOTPEHMUI0 yYKAaB3aHHEIMM OpTaHaMM B MECSAYHBM CPOK M YUMUTHEIBAETCHS UMM
OpM BEPAOOTKE MEep I[IO0 COBEPUEHCTBOBAHMI IOeATEeJIbHOCTM OpITaHM3aluun
COLMAaJIbHOT'O OOCJyXMBaHMUA.

13. Mudopmaumsa O pesyJibTaTax He3aBUCUMOM OLEHKU KadecTBa
OKa3aHMA YCJyI OpTraHM3alMsAMM COLMAJIBHOTO OOCIyXMBAaHMA pas3MellaeTCcs
COOTBETCTBEHHO:

1) yHoOnIHOMOYEHHBIM (QenepasibHEIM OPTaHOM MCIIOJIHMTEJIEHOM BJIACTM Ha
obMLIMaJIbLHOM CalTe OJd pas3MelleHus MHOopMaUUM O TOCYHAPCTBEHHEX U
MYHMLIMIIAJBbHEX yUYpexIeHMsaAxX B ceTu "VMHTepHeT";

2) YIOJIHOMOUEHHBEIMM OpTaHaMM CcyOBeKToB Poccurickoy Odemepaumm u
opraHaMM MECTHOTO CaMOyIpaBJIEeHMS Ha CBOUX OQUUMAJIBHBEIX CauMTax U
obuLMaIbHOM cauTe IJig pasMeleHus uHOopMaluuy O TOCYIapCTBEHHBIX U
MYHMLIMIIAJBbHEX yUdpexIeHrsax B ceTu "VHTepHeT".

14. CocraB wuHbGOpPMaALMM O pe3ylbTaTrax HesBaBUCUMOM OLIEHKU
KadecTBa OKa3aHMda YyCJHyI OpraHM3alUMsaMM COLMAaJIbHOTO OOCJHYyXMBaHMUA U



NOPANOK €e pa3MelleHrsa Ha oQuIMalbHOM canute 0Jis pasMelmeHna
nHbopMauMmM O TOCYHapCTBEHHEIX M MYyHMLMIAJBHBIX YUYPEXIEeHUAX B CeTHU
"lHTepHeT" ONpenesyialTCA YIHIOJIHOMOYEHHBM [IpaBUTEJIECTBOM PoOCCHUMCKONM
demepaunn denepalibHEIM OPT'AHOM MCIIOJIHMTEJIBHOM BJIACTH.

15. YnoJHOMOUYEHHHM OGenepalsibHBIM OPI'aH MCIOJIHUTEJIbLHOM BJIACTH,

YIIOJIHOMOYEHHEIE OPTaHE CyOBEeKTOB POCCHMCKOM denepauun, OPT'aHH
MECTHOTO CaMOyNpaBJIEHMSA U OpTaHM3aLUMM COLMAJbHOTO OOCIYyXMBaHUA
obecrneumupBarnT Ha CBOMX OQULUMAJIBHEIX CcaMTax B ceTu "Nurepuetr"

TEXHUUECKYID BO3MOXHOCTBL BHPAXEHMS MHEHUM [OJIydaTeJIsMM YCJIYyTD' U MHBIMU
TpaxiaHaMM O KadeCTBe OKasz3aHMSa DTUX YCIyT.

16. KOHTPOJIE 3a COOJIeHMEeM MpolLenyp NPOoBeIeHMS He3aBUCUMOU
OLIEHKU KaygecTBa OKa3aHUsA yCayr OpPTaHM3aUVAMA COLMAJIBHOT'O
ODCIIyXUBaAHMS OCYUEeCTRBJISeTCS B COOTBETCTBUM C 3aKOHOIATEJIECTBOM
Poccurickon denmepaumn.

(CraTbsa IOOIIOJIHEeHa = denepalibHBIM 3aKOH
or 21.07.2014 . N 256-03)

Crarbsa 24. VHOOpPMALMOHHEIE CUCTEMEl B cbepe CoOLMaJIBHOT'O
ODCIIyX/BAHUSA

1. VubpopMalMOHHEIMM CHUCTEMaMu B chepe COLUMAaJBHOTO OOCIYyXMBAHUS

(masee - mMHOOPMALMOHHEIE CUCTEMH) OCYWECTBJSOTCS CcO0Op, XpaHeHue,
obpaboTka M IHOpenocTaBJieHMe MHOopMaLMM O [NOCTaBUIMKAX COLMAJIbHBIX
ycayr (peecTp IOCTaBUMKOB COLUMAJIbBHHEX YCJYyI') UM O noJiydyaTesisax
COLUMAJIBHEIX YCJyID (permucTp HojlydaTeJemn COLMAJIbHBIX yCayT) Ha

OCHOBAHMM HNAaHHBEIX, [PENCTaBJISEeMBIX [NOCTaBIMKaMM COLMAJIBHEIX YCIYT.

2. OneparopaMy MHPOPMaALMOHHEIX CUCTEM SABJSIOTCS YINOJHOMOUYEHHEM
opraH cybwekTa Poccumickonm demepaumum ¥ oOpraHM3aumMM, C KOTOPBEIMMU
YKAa3aHHBM OPTaH 3aKJInuUMJl OOTOBOPEL 00 BKCIJyaTauuy MHOOPMAalLMOHHEIX
CUCTEM.

3. Uudbopmauus, comepxamasacsa B “HOOPMAaLMOHHBIX cucrTeMax,
MCIHOJIb3yeTCa B HeJyax MOHUTOPUHTA COLMAaJIbHOT'O oDCIIyXUBaHUL,
OCyUEeCTBJIEHUSA TOCYHOapCTBEHHOTO KOHTPOJIA (Hamzopa) B chepe

COLMAJIbHOTO OOCJIyXMBaHMSA B COOTBETCTBMM CO CTaTbell 33 HaCTOAWETO
depepallIbHOTO 3aKOHa M B UHHEIX lLeJiAX, ONPeIeJIeHHHX 3aKOHOILaTeJlbCTBOM
Poccurickon demepauun.

Crarbsa 25. PeecTp NOCTaBUMKOB COLMAJIBHEIX YCIIYyT

1. PeecTp HNOCTaBUMKOB COLMAJIbHHX YCJIyT QOopMMPpyeTCcsa B CyOBEKTe
Poccurickon demepauum.

2. BxJjoueHMVe OpraHMB3aLUM COLMAJIbHOTO OOCIYyXMBAHUSA B PEeCcTp
IIOCTaBUIMKOB COLMAJIbHEX YCJYyI OCYIEeCTBJSeTCS Ha NOOPOBOJILHOM OCHOBE.

3. PeecTp I[OCTABUMKOB COLMAJIBHEIX YCJYyI COIOEPXUT CJeoyouyio
MHOOPMALIMIO ¢

1) perucTpaluMOHHEM HOMEP yYeTHOM 3Balucu;

2) nojHoe M (ecaM MMeeTCs) COKpalleHHOE HaMMeHOBaHMe [IOCTaBlMKa
COLMAJIbHEIX YCIYyT;

3) mara TOCYyHOapCTBEHHOM perucTpauum OPUIOINYECKOT O amuua,
VHOVMBMAYAJbHOTO NPENIPUMHMMATENSA, SABJIAOIMXCS NOCTAaBUMKAMM COLMaJbHEIX
YCIyT,

4) opraHMBalMOHHO-Ipaeoeas GopMa MNOCTAaBIMKA COLMAJIbHEIX YCJYyT
(OJa opuIMYeCcKMUX JINLL) ;

5) ampec (MeCcTO HaxOXIeHMs, MEeCTO I[IpPenNoCTaBJIEHMS COLIMAJIbHEIX
YyCJyT'), KOHTaKTHEIM TejedoH, aIpec 3SJEeKTPOHHOM I[OYTH I[IOCTaBIIMKa
COLUMAJIbHEX YCJyT;

6) dbamMmnmsa, uMs, OTUECTBO PYKOBOAMTEJA I[IOCTaBUIMKa COLMAJIbHEIX



YCIiyT;

7) wmHbOpMaLMS O JIMLEH3UAX, MMEOIMXCSA y I[IOCTAaBUMKA COLMAJIbHEIX
yCayr (Opu HeoOXOOMMOCTH) ;

8) cBemeHusa o GopMax COUMAJIBHOT'O OOCJIYXMBAHUSA;

9) mepeueHb NPEOOCTABJISEMHX COLMAJbHBX YCIyT 1o bopmam
COLMaJIbHOTO OOCJYXMBAHMA M BMIAM COLMAJIbHEIX YCIYyT;

10) Tapmdel Ha OpenocTaBJISEMble COLMaJIbHBEIE YCJIyTM 1o dopMam
cCoLMaJIbHOT'O OOCJHYyXMBaAHMS ¥ BUIAM COLMAJIbHEIX YCJIYT;

11) mubopmMaumsa o6 obumeM KOJIMUeCTBEe MeCT, npeigHasHAYEeHHBEIX  IJId4
NpenoCTaBJIEHMS COLMAJIbHEIX YCJYyT', O HaJlMuuy CBOOOIOHEIX MECT, B TOM
uycJe no dopMaM COLMAJIBHOTO OOCIHIYyXMBAHUA;

12) mubopmaumsa o6 YCIOBMSAX MNPEeIOCTaBJEHUS COUMAJIBHEIX YCIYT;

13) uubopmMauMsa O pe3ysibTaTaxX I[IPOBEINEHHHX IIPOBEPOK;

14) mubopMaumsa o6 oOmnelTe pPabOTH NOCTABUMKA COLMAJIBHBIX YCJIyI 3a
nocyienHye IATb JIeT;

15) muHas mHbOOpMauMsa, oOnpenesyieHHas IIpaBUTEIECTBOM POCCUMCKOM
demepaumnn.

4. PeecCcTp NOCTABUMKOB COLMAJIBHBEIX YyCJIYyI' B CyObekTe Poccumckom
denmepauuy pas3MellaeTCcsa Ha OQUIUMAJIBHOM CaMTe YIOJHOMOYEHHOIT'O OopraHa
cybpekTa Poccurickoy denmepaummu B ceTu "VHTepHeT" B COOTBETCTBUMU C
TpeOOBaHMAMM 3aKOHOIATENbCTBa PoccuMickoy dermepalluM.

5. IocTaBUMK COLUMAJNBHEX YCJyI' C MOMEHTa e€I'0 BKIIOUEHUS B PeecTp
IIOCTaBIUIMKOB COLMAJIBHEIX YCJIyI' HECeT OTBETCTBEHHOCTHE 3a HOOCTOBEPHOCTH
¥ aKTyaJIbHOCTb MHOOpMaLMM, COIepXallelcsa B 3TOM peecTpe.

CraTtbsa 26. PermucTp nojydaTeJiel COLMAaJIbHEIX YCIyT

1. PermcTp nojydaTeJieM COLMAJIbHBEIX YCJIYyI QopMMPpyeTCsS B CyOBeKTe
Poccumckomn denepauumn Ha OCHOBAHUU IaHHBIX, NpenoCTaBJISEMBIX
MNOCTABIMKAMM COLMAJIBHEIX YCJIYT.

2. PerucTp nojyudaTeJieM COLMAJIBHEIX YCJHIYyI COHEPXUT CJEeIYUY
rHOOPpMaLMI O [OoJiydaTeJle COLMAJIbHEIX YCJyI:

1) peruMcTpalMOHHEM HOMEP YyYeTHOM 3aluCK;

2) bamunus, MMS, OTUECTBO;

3) maTa poOXOEeHMA;

4) mous;

5) ampec (MecTO XMTeJbCTBa), KOHTAKTHEM TejedoH;

6) CTPaxoBOV HOMEP MHIMBUIYAJILHOTO JIMIUEBOTO CUeTa;

7) cepusa, HOMep IacrnopTa WU IOaHHBIE MHOTO IOOKYMEHTA,
YIOOCTOBEPAKLETIO JIMYHOCTE, maTa BBIIA YN 3TUX IOOKYMEHTOB n

HaMMEHOBaHME BHIABIIETO MX OpTraHa;

8) maTa oOpaulleHus C NOpPOCbOOM O NPEeOOCTAaBJIEHMM COLMaJlbHEIX
yenyr;

9) mara odopMIIEHMS M HOMEPp MHAOMBUAOYAJIBHOM IPOI'PaMMEL;

10) namMeHOBaHME MNOCTAaBIMKA WK HaMMEHOBAaHUA IIOCTaBUIMKOB
COLMAJIbHEX YCJyT, pealM3yolMX MHOMBUIOYAaJIbHYI NPOTPaMMYy;

11) nepeueHb COLMAaJIbHEIX ycayr, NIpenoCTaBJIEHHHX "
IPenoCTaBJIAEMEIX I[OJIyYaTeJIl0 COLMAJIbHEIX YCJIYyI' B COOTBETCTBUU c
3aKJIOUEHHEM IOTOBOPOM O IPEeHOCTaBJIEHMM COLMAJIBHEIX YCJIYyI C yKasaHMEM
TapudoB, CTOMMOCTM COLMAaJbHBEIX YCJIyD' IOJsa [NOJydaTeJsa COLMaJIbHBIX
YyCIyT', MCTOYHMKOB OMHaHCUPOBAHMUSA, MNEPUOIMYHOCTM M Pe3yJIbTaTOB UX
NIpenoCTaBJIEHNUSA;

12) wmuHasg wmHbOpMauMsa, OoINpenejyieHHas I[IPaBUTEJILCTBOM POCCUMCKOM
denmepaumnm.

Crarbsa 27. TpeboBaHMSA K MOPAIKY NPEOOCTABJIEHUS COLIMAJEBHBIX
yCayT



1. Hopsanmok OpenoCTaBJIEHMS COLMAJIBHEIX YCJyD' ofsg3aTesieH IOJid
VCIIOJIHEHMS [IOCTAaBIIMKAMM COLMAJIbHEIX YCJYT.

2. lopsanok NpenoCTaBJIEHMS COLMAJIBHEIX YCJYyI' yYCTaHaBJMBAeTCs II0
bopMaM coUMaJIbHOTO OOCHYyXMBAaHMSA, BMIOAM COLMAJIbBHBEIX YCJYI' M BKJIOUYAET
B ceb4a:

1) HamMMeHOBaHME COLUMAaJIbHOM YyCIYyIN;

2) CTaHIapT COLUMAJIBHOM YCJyIU;

3) mnpaBmila OpeloCTaBJIEHUS COLUMAJIBHOM yCiyI'm OecrnjiaTHo Jubo 3a
njaTy WIM YaCTUYHY [J1aTy;

4) TpeboOBaHMSA K IOEATEJIbHOCTM INOCTaBUIMKA COLMAJIbHOM YCIyTM B
cbepe couMasibHOTO OOCIYyXMBAHUS;

5) nepeueHb IOOKYMEHTOB, HeODXOOMMEIX oJjs npenoCcTaBJIeHMUS
COoLUMAaJIbHOM yCJyTIM, C yKasaHreM »OOKYMEHTOB WU MuHOOpMaLuM, KOTOPEIE
OOJIKEH MPEenCTaBUTHL I[OJIydaTeJlb COLMAaJIbHOM yCJyI'M, ¥ IOKYMEHTORB,
KOTOPHIE nmomJjiexatT nIpencTaBJIEHUIO B paMkKax MEeXBEeIOMCTBEHHOTO
MHOOPMALMOHHOTO B3aMMOIENMCTBUSA WU NpenCcTaBJISgl0TCSa nojiydyarTesyieM
COoLMaJIbHOY YCJIyT'M IO COOCTBEHHOV MHULIMATUBE;

6) MHBEIE TIOJIOXEHUS B 3aBUCUMOCTU oT bopMEL CcoLUMaJbHOTO

oBOCTyXMBaHMSA, BUIOB COLMAJIBHEIX YCJIYyT.
3. CTaHIapT COLUMAJIbHOM YCIyI'M BKJIUaeT B cebs:
) OomMcaHMe COLUMAJIbLHOM yCJIyI'M, B TOM UMCJIe ee O0BeM;
2) CPpOXM OPpeloCTaBJIEHMS COLUMAJIBHOM YCJYyITH;
) HOOyuweBOM HOPMAaTUB OMHAHCHUPOBAHMA COLMAJIBHOM YCJYI'U;

4) nokasaTenM KadecTBa U OLEHKY pe3yJbTaTOB [IpeloCTaBJIEHUI
COLUMAJIbLHOM YCJIyI'U;

5) ycnoBuA OpeloCTaBJIEHMI COLMAJILHOM YyCJIyTH, B TOM UMCJIE
YCJIOBMS IOOCTYINHOCTM NPelOoCTaBJIEHMSA COLMAJIBHOM YCJYyI'M OJIS MHBAaJIUIOB
Y OPYTUMX JML C y4eTOM OI'PaHMUEHUM UMX XUBHENEeATEeJIbHOCTU;

6) MHEIE HeOOXOIOMMEE IJid I[IPEeHOCTaBJIEHMS COLMaJIbHOM YCITyTHU
MOJIOXEHUS .

CraTbsa 28. MexBeOOMCTBEHHOE B3aMMOIEMCTBME MNPU OPTaHM3ALUN
COoLUMAaJILHOTO OOCHyXMBaHUSA B CyOBeKTe Poccumckom
depmepanunm

1. MexBeIOMCTBEHHOE B3aMMOIEMCTBME IPU OpIaHM3alMM COLMAJIEHOI'O
obcnyxuBaHMa B CyOBbekTe PocCCcuUMCKOM denepauumn 1z COLMAaJIbBHOTO
CONPOBOXIEHNMS OCYUECTBJISETCS Ha OCHOBE peTJlaMeHTa MEeXBEeIOMCTBEHHOTO
B3aMMOIENCTBMSA, ONpelelidllel0 COomepXaHMe U HOPpSIOoK INeMCTBUM OpI'aHOB
TOCYyHapCTBEHHOM BJlaCTU cybOwbekTa Poccuiickor demepaumy B CBA3U C
peanmMzalurelr IOJIHOMOUMM CyObekTa PoccuMckoy dermepallM, YCTAHOBJIEHHEIX
HaCTOAWNVM @enepaanmM 3aKOHOM.

2. PerjlaMeHT MEXBEIOMCTBEHHOTO B3aAMMONEVCTBUS OINPENeJISeT:

1) nepeueHb OPraHOB TOCYIAPCTBEHHOM BJIACTM CyOBEKTa POCCHUMCKOM
demepaluy, OCYULECTBIIAOIMX MEXBEeIOMCTBEHHOE B3aMMOIENCTBUE;

2) BMIE INeSTeJIbHOCTM, OCYWECTBJISeMOM opIl'aHaMM I'OCYHapCTBEHHOM
BJIaCTK cyObekTa Poccurickom demepaluni;

3) nmopsmok M QOPMEI MEXBEINOMCTBEHHOTO B3aMMOIEWCTBUS;

4) TpeboBaHMA K COHEpPXaHUO, dopmam u YCJIOBUSAM obmMmeHa
nHbpopMalLmelr, B TOM UYMCJIE B BJIEKTPOHHOM Gopme;
5) MexaHusM peanmuszaunmu MepPONPUaTUN 1o CcouLMaJib HOMY

COMNPOBOXIEHMIO, B TOM UYMCJIE€ MOPSANOK M[IPUBJIEUEHMUS OpPTaHM3aLUMiA K er'o
OCYIECTBJIEHMIO;

6) HOPAIOK OCYHECTRBJIEHMS TOCYHAaPCTBEHHOTO KOHTPOJIA (Ham3opa) u
OLIEHKM Pes3yJIbTAaTOB MEXBEIOMCTBEHHOTO B3aMMOIEWCTBUS.



Crarbsa 29. IlpobmiakTuka OBCTOSATENBLCTB, OOYCIIOBJIMBAWLIMX
HYXIOAaEeMOCTh I'PaXIaHMHa B COLMAJILHOM OOCJIIYXMBAaHUU

1. lpodmnaxkTmka OOCTOATENBCTB, OOYCJIOBJIMBALIMX HYXIaeMOCTb
TpaxIaHMHa B COLMAJBLHOM OOCIIYXMBAHUM, OCYHECTBJIISETCS NyTEM:
1) obcrnenmoBaHMsa Y CJIOBUM XMBHENEeITeJIbHOCTHU TpaxnaHMHa,

onpemeJyieHMs NPUUMH, BIMAOIMX Ha yXYIOUIEHMNE B3TUX YCIJIOBMN;

2) aHalM3a IaHHHX I'OCYHAapCTBEHHOM CTaTUCTUYECKOM OTUeTHOCTH,
NIpOBeNeHMa NPM HeOOXOOMMOCTM BBIOOPOUHHEIX COLMOJIOTMUYECKUX OIPOCOB.

2. MeponpmaTus Ho NpobmiakTuke OOCTOSTENLCTB, OOYCIIOBJIMBALIMX
HYyXIaeMOCThb I'paxIaHMHa B COLMAJIBHOM OOCJHYXMBAHMUM, OCYWECTBJATCIS B
TOM UMCJIE B paMKax PEeTrMOHAJIbHBIX NPOTIpaMM COLMAJIbHOTO OOCIyXMBaHMS,
YTBEPXIOEHHEIX OpTaHaMy TI'OCYHAapCTBEHHOM BJIaCTM CyOBEeKTOB Poccuickomn
denmepaunm.

TnaBa 8. OMHAHCUPOBAHME COLMAJNIBHOTO OOCIYXMBAHMUS UM YCJIOBUS
OMJIATH COLMAJIbLHBEIX YCJIYyT

Crarbsa 30. dmHaHCOBOe obOecrneueHMe COLUMAJIbBHOTO OOCJIYXMBAHMUSI

1. lcTouHMKaMu ®MHaHCOBOTO oBecrnedeHMUsa COLUMAJILHOTO
OBOCITyXMBaHMSA ABJIAOTCA:

1) cpexmncrBa O0IXeTOB OIIXETHOM CcHCTeMbl Poccumckou Odenmepauuu;

2) BJlaroTBOPUTEJIbHBEIE B3HOCH M I[IOXEPTBOBAHMUM;

3) cpencTea HojlydaTeJIeM COLMAaJIbHEIX YCJIyT [NOpM [OPpeOoCTaBJIeHUU
COLMAJbHEIX YCJHYyTD 3a IJaTy WM YaCTUYHY NJIaTy;

4) [DOXOIEl OT MNPENNPMHUMATEJECKOM ¥ MHOM [IPMHOCSAUWEN IOXOZX
0esaTeJIbHOCTH, OoCyleCTBJIIIEeMON OopTraHM3aLUIMU COLMAJILHOTO
O@CJ'I_\/DKMBaHMH, a TaKXe MHBIE He 3allpelleHHbBIE 3aKOHOM MCTOYHUMKU.

2. OmHaHCOBOe obecHnedeHMe OEeATEJIbHOCTM OPTaHM3alMM COLMAaJIbHOIO
OBCITyXMBaHUSA, HaxoOAUMUXCH B BeIEeHUN benepainbHEIX OpPT'aHOB
VICIIOJIHMTEJIbLHOM BJIaCTM, OCYWECTBJISAETCS B COOTBETCTBUM C  OIOIXETHEM
3aKOHOIATENbCTBOM Poccumickor demepaumm 3a CUET CpPencTB denepalibHOTO
fomxeTa, a TakXe Ba CUeT CPenCTB IoJjlydaTeJieM COLMAJIbHEX YCJyT IIpu
IpenoCTaBJIEHUM COLMAJIbHHEX YCJyID 3a IJaTy MIM YaCTUYHY NJIaTy.

3. duMHaHCOBOe obecHeudeHMEe HOeSATEJIbHOCTM OpTaHM3alLMM COLMAaJIbHOI'O
oBcayxmBaHMA CcyOBekTa Poccuiickon denmepauun OCYyHEeCTBJIsAETCA B
COOTBETCTBUM C OIIXETHBEIM 3aKOHOIATEJNILCTBOM Poccumckom denmepaumm 3a
cueT cpencTB OIoxeTa cyOwekTa Poccumckoym demepaumy, a TakKxXe 3a CUerT
CpeICTB MNOoJiydaTeJiey COLMAaJIbHBIX YCJyD IIPpM NPEeOOCTAaBJIEHMM COLMAaJIbHBIX
YyCayT 3a IjIaTy WIM YaCTUYHY NJaTy.

4. dyHaHCOBOEe oOOeclHedeHMe MNPEeNOCTaBJIEHMS COLMAaJIbHBIX yCayT
HeT'oCyInapCTBEHHEMUA OopraHM3aumAamMm, VHIVBUIOY aJlb HEIMU
InpenrprHMaTeJIaAMI, ocyue CTBIIAIVMM JedaTeJIbHOCTb I10 COoLMaJIbHOMY
OBCHIyXMBAHMIO, M [NPEeHOCTaBIANUMMM COLMAaJIbHEE yCciyru CoLMaJIbHO
OPMEHTMPOBAHHEMY HEKOMMEPUECKMMM OPpIraHM3alUusaMM OCYHEeCTBJISeTCs NyTeM
NpenocTaBJIeHUsa CyOCHUIMM M3 COOTBETCTByHIEro OnmXeTa BoIxe THOM
CUCTEMEL Poccumckom demepauun B COOTBETCTBUU C O0IXe THEIM
3aKOHOIaTEeJIbCTBOM Poccurickon demepauun, NIpOBEeNEeHMA 3aKyIoOK
COLMAJIbHEIX yCJyI' B COOTBETCTBMM C 3aKOHOIATEJbLCTBOM PoCCHMCKOM
demepaluy O KOHTPAKTHOM cucTeMe B cbhepe 3akynok ToBapos, paboT,
yCayT Ojsa ofecledeHUs IOCYINapCTBEHHHIX M MYyHMUMIAJbHBIX HYXI, a TaKxXe
3a CUeT CPpenCTB [oJiydaTeJiell COLMAaJIbHEIX YCJIyD' MNPpY OPeloCTaBJIEHUN
COLMAJIbHEIX YCJYyI 3a IIJaTy WIM YaCTUUHYK ILJIaTy.

5. YNOJHOMOUYEeHHH GGenepalylbHEM OpTraH MCIOJHUTEJbHOM BJIaCTH,
YIIOJIHOMOYEHHEIN opTraH cyfBeKTa Poccumckon denepauun BIpaBe
NIPUBJIEKATh MHEE MCTOYUHMKM QMHAHCHMPOBAHMA COLMAaJIBHOTO OOCJYyXMBAaHUSA,



B TOM 4YMCIJIe IJIg peaim3aluy COBMECTHEIX [POEKTOB B IaHHOM cbepe.

6. [lopsaAnoK PacxOoIOBAaHMS CPencTB, OO0pasz’0BaBUIMXCHA B pPel3yJbTaTe
B3MMAaHUSA IIJIATH 3a [IPeloCTaBJIEHME COLMAJIBHEIX YCJyI', YCTaHaBJIMBAETCH:

1) denepasibHEIM OPT'aHOM MCIIOJIHMTEJIBHOM BJIACTM — IJIA OpTaHM3alLuln
COLMAaJIbHOTO OOCIHYyXMBAaHMUSA, HAXONAWMXCS B BeIeHUM (QelepalibHEIX OPIT'aHOB
VICIOJIHUTEJIEHOM BJIACTU;

2) YIOJIHOMOUEHHBIM OpTaHOoM CcyObekTa Poccumckom demepaluy — OIS
OopTraHM3alUuM COLMaJIbHOT'O OOCHyXMBaHUA CcyOwbekTa Poccumckom demepaumm.

7. IlopsaIoK pacxOoIOBaHMS CPeHNCTB, oOOpa30BaBUMXCHA B pe3yjbTaTe
B3MMaHMSA I[IJIATE 3a npenocTaBJIeHMEe COLMaJIbHEIX yCayr, IOOJIXEH
opelyCcMaTpMBaTh BO3MOXHOCTB MCIOJIB30BAaHMUA BTUX CPEACTB Ha TEKYUYD
0esaTeJIbHOCThL, pasBUTHKE opraHm3aumumn COLMAaJIbBHOT'O oBCIyXUBaHUS,
CTUMYJIMPOBaHKE €€ PabOTHUKOB.

8. Eciu TI'paxIaHMH IIOJIydaeT COLUMaJIbHEIE YCIyI'M, [IpelyCMOTPEHHEE
VHIMBUAYAJIBHOM NPOTPaMMOM, y NOCTaBIMKa MM NOCTABIMKOB COLIMAJIbHEIX
YCJIyT', KOTOPBEIE BKJIOUEHE B pPEeecCTp [NOCTABIMKOB COLMAJbHEX YCJYyT

cybwexra Poccwuiickoy demepaumm, HO He YyYaCTBYOT B BEIIIOJTHEHUU
TOCYIapCTBEHHOTO BamaHud (3akasa), I[OCTAaBUMUKY WUJIU IOCTaBIMKAM
COLMAJIbHEIX YCJyT BHILJIAUMBAETCS KOMIIEHCAalLMs B pasMepe M B [IOPSAOKe,
KOTOPHE ONPemesigTCs HOPMaTUBHEMU IPaBOBEIMU aKTaMm cy®bekTa

Poccurickon demepaluu.
Craresa 31. I[IlpenmocTaBJIEHME COLMAJIBHEIX YCJyT OEeCIJIaTHO

1. CoumanbHele yciyTu B GopMe COLUMAJNBHOTO OOCIHYyXMBAHMSA Ha IOMY,
B MNOJIYCTALUMOHAPHOMW M CTAllMOHAPHOM GopMax COLMAJIbHOTO OBCIYyXMBAHUSI
IpenoCcTaBJialnTCsa OeCNJIaTHO:

1) HeCOBEpPIWEHHOJIETHMM HOEeTAM;

2) JuuaM, OOCTpamaBIMM B PEe3yJbTaTe Upe3BHUYAMHEIX CUTyalui,
BOOPYXEHHEX MEXHALMOHAJIbHEX (MEX3THUUECKUX) KOHOIMKTOB.

2. CoumamnbHbele yCayI'M B GopMe COLMAJIbHOTO ODOCHIYyXMBaHMS Ha  OOMY
¥ B IOJIyCTalMOHAPHOM (QOpMEe COLMAaJIbHOT'O OOCJHYyXMBAHUSA NPEOOCTaBIISIOTCH
fecnjlaTHO, e€CJM Ha IaTy ofpalleHud CpelHeOyleBOM JOXOI IoJlydaTeJis
CcoumMaJib HBIX ycuayr, paCCqMTaHHHﬁ B COOTBETCTBUA @ HOPMa TV BHEIMU
IpaBOBEIMM akKTaMy Poccuyickolr demepallMy, HUXE NPENeNIbHOM BEJIMUMHBL WJIU
PaBeH NpelelIbHOM BeJMUMHE CpelHeNylmeBOI'0 HoXOoIa Ijid IIPpeOoCTaBJIeHUS

COLMAJIbHEIX  YCIIyT OecInjaTHO, YCTaHOBJIEHHOM 3aKOHOM cyOBeKTa
Poccurickon demepaumn.

3. HopwmaTMBHBMMI IpaBOBEIMMI axKTaMu CyOBEeKTOB Poccumckom
demepaunuy MOTYT OBITE NPEenyCMOTPEHEl MHBIE KaTeI'Opuu I'paxiaH, KOTOPHEIM
couMalJibHEIE YCJIyTM NPeloCTaBJIANTCA OeCIJIaTHO.

4. Tlopamok onpenesieHuda CpenHenyumeBOT'O moxozna g
NpenoCTaBJIEHMa COLMAJIBHEIX YCJHOyI' OeCHJaTHO IJa LeJleM HacTodWero
demepasllbHOTO 3BakKOHAa yCTaHaBIMBAETCH [IpaBUTEIbCTBOM Poccurickon
denmepanunm.

5. PasMep NOpemesbHOM BEJIMUMHEL CPeIHeIyMeBOT'O moxozna njia

NpenoCTaBJIeHUd COLMAJIbHEIX YCJIyD' OeCIJIaTHO YyCTaHaBJIMBAETCH 3aKOHAMMU
cybbekTa Poccumckoy demepauum M He MOXeT OBTb HMWXEe IOJIYTOPHOM
BEeJIMUMHEL IPOXUTOUHOTO MUHVMYyMa , YCTAaHOBJIEHHOTO B CcyOBeKTe
Poccurickor demepalmy IJiS OCHOBHEIX COLMAJIbHO-IeMoTI'padMuecKUx TPyl
HaceJleHud .

CraTrbsa 32. OmpenejyieHMEe pasMepa IIJIAaTH 3a NPenoCTaBJIEHUE
COLMAJIbHEIX YCJIyT

1. CoumajyibHBEIE YCJYyTM B GOpMe COLUMAJIBHOT'O OBCIYXMBAHUA Ha  IOMY
M B IOJIYCTALMOHAPHOM GOpME COLMAJILEHOTO OOCIIYyXMBAHMSA NPEOOCTAaBJISOTCSI



3a I[JIATYy WM YaCTMUUHYIK IJIaTy, €CJM Ha IaTy ofpalleHMsa CpelHeIyleBOM
OOXOI IOoJlydaTeJiey COLUMAJIbHEIX YCJYyI', PaCCUMTAHHEIM B COOTBETCTBUU C
yacTeio 4 crareu 31 HacTodmero demepalIbHOT'O 3akoHa, IIpPeBHUIIAET
OpenesyibHyln BEeJIMUYMHY CPeIHeOyUWleBOI'O HOXOHa, YCTAaHOBJIEHHYK dYacTbi b
crTarbu 31 HacTosmero demepasibHOTO BaKOoHA.

2. Pasmep exeMeCauyHOM MJIaTH 3a OpeloCTaBJIEHME COLMAaJIbHHX YCJIYyT
B dopmMe CoUMaJIbHOT'O OOCHYyXMBaHMSA Ha OOMYy M B IIOJIyCTAlLlMOHAPHOM QopwMme
COLMAJIBHOTO OOCIyXMBAHMA PaCCUMTEIBAETCS Ha OCHOBe Tapudos Ha
couMaJibHEE YCJyI'M, HO He MOXeT I[peBBUaTh NATBIOECAT [IPOLEHTOB
Pa3HULE MeXIy BeJMUMHOM CPpeOHEeOyleBOI'O IOXOoHa I10JiydaTeJisd COLMaJiIbHOM

YCIYyTU ¥ NPenejibHOM BEeJMUYMHOM CPpelHeIyleBOT'O IOXOoHa, YCTAaHOBJIEHHOM
yacTeio 5 cTaTem 31 HacTosgmero demepalsibHOTO 3aKoHA.

3. CoumaJibHBEIE YCIIYyI'U B CTalVOHAPHOM dopme CoLMaJIbHOT'O
ODCIIyXUBaAHMSA MNPENOCTAaBJIANTCA MX [IOJIydaTeJiaM 3a IIJlaTy MIM YaCTUUHYIO
JaTy, B3a MCKJIOUYEeHMEeM NoJiydaTesieM COLMAJIbHBEIX YCIyT, YKasaHHBEX B

yacTsax 1 u 3 crareu 31 HacTodmero demepalIbHOTO 3akKOoHAa.

4. PasMep eXeMeCsSuHOM I[IJIaTH 3a NPeIoCTaBJIEHME COLMAJIbHBEIX YCIIyT
B CTALUMOHAPHOM GopMe COLMAJIBHOTO OOCHyXMBaHMS pPacCCUMTEIBAETCA Ha
OoCcHOBe TapuboOB Ha CoOLMaJIbHBEIE YCIyTH, HO HE MOXeT NPeBHIATb
CceMbIecHdT IATH [IPOLIEHTOB CcpenHenymeBOT'O moxoma noJjiydyaTess
COLMAJIbHEIX YCJyT', PaCCUMTaHHOI'O B COOTBETCTBMM C dYacTeio 4 crarbm 31
Hacrosmero demepajibHOT'O 3akKoHA.

5. IllmaTa 3Ba npemocTaBJIeHME COLMAJIbHEIX YCJIYyI' [NIPOMB3BOOUTCS B
COOTBETCTBMM C HOOT'OBOPOM O IIPenoCTaBJIEHUNU COoLMaJlbHEIX ycayr,
IpenyCMOTPEHHEM CcTaTbel 17 HacTogmero demepalibHOT'O 3akKoHA.

T'maa 9. KoHTpoJsb B chepe couMarbHOT'O OOCIYXMBAaHMUSA

Craresa 33. ToCcymapCTBEHHB KOHTPOJL (Hamz3op) B chepe
COLMAJILHOTO OBCIYyXMBAHUSI

1. K oTHOWEHMSAM, CBSA33HHEM C OCYHNECTBJIEHMEM TIOCYHapCTBEHHOTO
KOHTpOJIA (Han3opa) B cbepe COLUMAJNIBHOTO OOCIYyXMBAHMA, OpPITaHM3ALMEN U
IIpOBENECHMEM IIPOBEPOK IIOCTAaBUIMKOB CcoumMaJibHBIX ycuayr, IIPVIMEHATCA
nojioxeHusa OemepalibHOTO 3akoHa oOT 26 pekxabpa 2008 roma N 294-03
"O 3ammMTe NpaB OPUIMYUECKMX JIML, M MHOMBUIOYAJIBHEIX NpPeINpMHMMAaTeJeNn
npu OCYyleCTBJIEHUN TOCYyIapCTBEHHOTO KOHTPOJIA (Hamszopa) "
MYHMLIUIIAJIBHOTO KOHTpoJsa".

2. PermMOHAJNbHBY I'OCYHAPCTBEHHEII KOHTPOJIE B cdepe COoLMAJIBHOI'O
OB CITyXMBaHUSA OCyMEeCTBJIsAEeTCA YIIOJIHOMOYEHHEBIM OpPTaHOM cyfBeKTa
Poccurckon denepauun B nopsanKe, YCTaHOBJIEHHOM OpPTraHOM
TOCYHapCTBEHHOM BJIaCTU cybOwbekTa Poccurickor demepauun.

Craresa 34. OOmWEeCTBEHHE KOHTPOJIE B cbepe coLMaJbLHOTO
ODCITyXBaAHUSA

OOmeCTBEHHEM KOHTPOJIb B cohepe CoLMaJIbHOT'O obCcaTyXMBaHMA
OCYUWECTBIJIAETCHA I'paXiaHaMM, O@meCTBeHHHMM n VM HBIMIM OpraHM3aumaMm B
COOTBETCTBMM C 3aKOHOIATEJbCTBOM Poccurckou demepaumm O 3alUMTe OpPas
norpedburesieri. OpraHEl I'OCYIapCTBEHHOM BJIaCTM CYyOBEeKTOB PocCcuUMCKOM
demepaluy B IpenejlaX YCTAHOBJIEHHOM KOMIIETEHLMM OKAa3LBBAalT COIEMCTBUE
rpaxnaHaM, OOWLEeCTBEHHBIM M MHEM OpIl'aHM3alMaM B OCylleCTRBJIEHUN
OOmEeCTBEHHOTO KOHTPOJISA B chepe CoumMasbHOTO OOCIYXMBAHMA .

T'naBa 10. 3akJjoOUMTEJIbHEE M I[NEePEeXOIHBE IOJIOXEHMS

Crarbsa 35. IlepexXOOHEHE I1OJIOXEHUSI



1. YTBEepXOEeHHBM OPI'aHOM TOCYyHOapCTBEHHOM BJIACTU cybmekTa
Poccurickon demepalmy B CBL3M C [OPUMHATMEM HacTodmero denepalibHOT'O
3akKOoHa I[IepeueHb COUMAaJIbHHEX YCJyIT', [IPeloCTaBJISEMEIX I[1OCTaBIMKaAMU
COLMAJIbHEIX YCJyT B CcyObekTe Poccurickoy demepaumy, He MOXeT OBTb
cokpalleH IO CPaBHEHMIO C YCTAHOBJIEHHEIM B CyOBeKTe Poccumckomn
demepalumu o cocTosHMBO Ha 31 mekabpsa 2014 roma nepeyHeM  COLMAJIbHBIX
YCJIyT', NPelOoCTaBJISEMEIX OpPIaHM3alMaMM COLMAJIBHOT'O OOCJHYyXMBaHMS B
cybwekTe Poccumckom denmepauunm.

2. B paMKax IOJIAMMXCS NPaBOOTHOWEHUN IJIA INOJIydaTeJiel COLMAJIbHBIX
YyCIayT', Yy KOTOPEIX [IPaBO Ha MNOJIyUYeHMEe COLMAJIbHEIX YCJYyI' BOB3HUKIIO B
COOTBETCTBMM C HOEMCTBOBABUIMM IO IOHS BCTYIJIEHMS B CMJIy HACTOSWETO
demepallbHOT'O 3akoHa I[IOPSIKOM [IPEeNOoCTaBJIEHMS COLMAJIbHEIX YyCJIyD' B
cydwrekTe Poccurickoy denepalur, BHOBL yCTaHaBJIMBAEMBIE Pa3MEPHl  I1J1ATH
3a NpenoCTaBJIeHME COLMAJIbHEIX YCJIYyT' [IOCTaBUMKAMM COLUMAJILHHX YCJIyD' B
cybrekTe Poccumckoy demepaumm UM YyCJOBUA €€ I[IpenoCTaBJIeHUS B
COOTBETCTBMM C HacTosuuM demepalibHEIM 3aKOHOM He MOIT'yT OBTH  BHIIE
pPasMepoB ILJIATH 3a [IPeNoCTaBJIEHME DTUM JIuLaM COOTBETCTBYIMUX
COLUMAaJIbHEIX YCIyT, YCTAHOBJIEHHEIX 1O COCTOSHMIO Ha 31 nexabpsa
2014 roma, a YCJOBMA IPelOoCTaBJIEHMS COOTBETCTBYOUMX COLMAJIbHBIX
YyCJIyTm He MOTYT OHTbH Y Xy OeHE o CPaBHEHUIO e YCJIOBUSAMU,
YCTAHOBJIEHHEIMM I[10 COCTOSHMIO Ha 31 nmexabps 2014 rozma.

Crarbsa 36. O NPMBHAHUM YTPATUBLYVMM CUIJIY OTIEJIbHEIX
3aKOHOIATEJIbHEIX aKTOB ([IOJIOXEHUM 3aKOHOIATEJIbHHBIX

aKToOB) Poccurickon dermepally

[Ipy3HaTE yTPaTUBIMMU CUITY :

1) denepasibHBEIM BaKOH OT 2 aBIyCcTa 1995 roma N 122-93
"O couraJbHOM OOCJIyXMBaHUM I'paxIaH [IOXMJIOI'O BO3pacTa M MHBaJMOoB"
(CobpaHmue 3akoHOIaTesbCTBa Poccuiickor demepauuu, 1995, N 32,
cr. 3198);

2) OdepnepalybHEM BakoH oT 10 nexabps 1995 rona N 195-93
"OB6 OoCHOBax COLMAJIbLHOTO OOCJYyXMBaHUSA HaceJieHus B Poccumckom
demepauun" (CobpaHmMe 3BakoHOIaTeJbCTBa Poccuiickou demepaumy, 1995,

N 50, cT. 4872);
3) demepanbublt 3akoH OT 10 mionng 2002 roma N 87-03 "O BHecCeHUU

M3MeHeHMsa B cTaTblo 6 OemepalibHOTO 3akoHa "O6 OCHOBax COLMAaJIbBHOTIO
obcnyxmuBaHMsa HaceJeHus B Poccurickom denmepaumm" ©  OONOJIHEHMA B
cTaThio 2 BakoHa Poccurickom denmepaummu "O cranmapTtuszauun"  (CobpaHue

3akoHOoIaTeNbCcTBa Poccurickoy ®emepaumm, 2002, N 28, cr. 2791);

4) nyHkT 4 craTbu 36 dermepaJsibHOTO 3akoHa oT 25 wmiong 2002 ronma
N 115-9&3 "O npaBOBOM IOJIOXEHMM MHOCTPaHHBIX TI'paxiaH B Poccuickon
demepaumn" (CobOpaHmMe 3BakoHOIaTeJbCTBa Poccumckou Odemepaumu, 2002,
N 30, cT. 3032);

5) crarem 17 m 23 demepanbHOTo 3akoHa oT 10 sauBapa 2003 roma
N 15-93 "O BHeCceHUUu VBMEHEHUMN n IOOIIOJIHEHUM B HEKOTOPEIE
3aKOHOIATEeJNbHEE akTe Poccurickoy demepaumm B CBA3M C [IPUHATUEM
denepanibHOTO 3akoHa "O JIMLUEH3UPOBAHUM OTIEJIbHEIX BUIOOB IOedTejibHOCTM"
(CobpaHre 3akKoHOIATEeJNLCTBa PoOCCHUMCKOM demepauumy, 2003, N 2,
@, I67) g

6) cTaTbu 56 M 65 denmepalsibHOT'O BakKoHa OT 22 aBrycrta 2004 rozma
N 122-®&3 "O BHeCEHMUM MBMEHEHMM B 3aKOHOINATEJIbHEIE AaKTE POCCUMCKOM
demepalny ¥ NPUBHAHUM YTPATUBIMMU CUJIY HEKOTOPHEX SBaKOHOIATEJIbHEIX
akToB Poccurckoy Odemepaluy B CBL3M C IPUHATHMEM (QelepalibHEIX 3aKOHOB
"O BHECEHUM WU3MEHEHUM U IONOJHeHMM B demepanibHBIM 3akoH "O0 obmmx
IpUHLUIIAX opraHu3almumu 3aKOHOIATEJIbHEIX (mpencTaBUTEJbHEX) n



VICIIOJIHUTEJIbHEIX OPI'aHOB T'OCYHNAPCTBEHHOM BJIACTU CyDBEKTOB POCCHUNMCKOM
depmepaumn" u "O6 obmmx OPMHLIMIIAX OopraHu3alumn MECTHOTO
camoynpaBJieHusa B Poccumckom demepaumm" (CobpaHre 3akoHOIATEJIbCTBA
Poccuvickon demepaumm, 2004, N 35, cr. 3607);

7) craTbio 29 demepanbHOTO 3akoHa oT 23 wmonaag 2008 rToma N 160-93
"O BHECEHMM M3MEHEHUM B OTIEeJIbHBE 3aKOHOIaTeJIbHEIE AaKTE POCCHUMCKOM
demepauum B CBSA3U C COBEPUEHCTBOBAHMEM OCYUWECTBJIEHUS [IOJIHOMOUUM

[IlpaBuTenscTBa Poccumickon demepauun" (CobpaHue 3aKOHOIATEeJIbCTBA
Poccurickon demepaumm, 2008, N 30, ct. 3616);
8) crarpi 2 demepalsIbHOTO 23akoHa oT 21 Hosabpsa 2011 roma

N 326-®3 "O BHeCEHUUM MBMEHEHMM B OTIEeJIbHHE 23aKOHOIATEeJIbHEIE aKTH
Poccumickoy denmepauum B CBA3M C HOpuHaTHeM denepalibHOT'O 3akKoHAa
"O OecHnyjaTHOM KHpuIAMYEeCKOoM nomMomym B Poccumckonm dPemepaummn”"  (CoOpaHue
3akoHoIaTesbCcTBa Poccurickor ®emepauwmm, 2011, N 48, cT. 6727);

9) cratem 12 m 13 demepalsibHOTO BakKoHa OT 25 Hosbpa 2013 roma
N 317-®3 "O BHeCEeHUUM MBMEHEHMM B OTIEeJIbHHE 2BaKOHOIATEeJIbHEIE aKTH

Poccurickon demepauuy U OPUSHAHUM yTPaTUBIVMU CUIY OTIEeJIbHEIX
IIOJIOXEHMM B3aKOHOHNATEJIBHEIX aKTOB Poccuyckom demepaluy IO BONpOCaM
OXPaHB 3OOPOBbA TI'PaxiaH B Poccurnickon depmepaumm" (CobpaHme

3akoHoIaTenbCcTBa Poccurickor demepauwmy, 2013, N 48, ct. 6165).
Cratrba 37. BcTymieHMe B CUJy HacTosmero dermepalibHOI'O BaKOoHAa
HacTtosumyi demepalibHEM 3aKOH BCTylaeT B cujly ¢ 1 gHBapsa

2015 roma.

[lpesuneHT Poccumckonm denmepaumm B.[lyTuH
MockBa, Kpewmib

28 pmexabpsa 2013 roma
N 442-93



